
1 



2 



3 



4 

Table of Contents  

TABLE OF CONTENTS 
 
 
MESSAGE FROM THE GENERAL MANAGER  6 
 
ORGANIZATIONAL OVERVIEW 
 Who is PRA?    10 
 Charter Statements  12 
 Core Values    16 
 Our Products    32 
 
STRATEGIES, PROMOTIONS AND ACTIVITIES FOR FY 2018 
 The PRA Strategy Map       34 
 FY 2017 Customer Satisfaction Survey    36 
 Cummulative Gross Enrollment     38 
 Marketing Programs       40 
 Marketing Promotions (International & Local)  48 
 Human Resource Management     63 
 

  



5 

♥ Makati City, Manila 

 
 
 
PERFORMANCE 
 FY 2018 Performance Scorecard Accomplishment    84 
 PRA Financial Position          94 
 ISO 9001:2015 Certification      104 
 Best of Radar         106 
 After-Enrollment Services      108 
 
CORPORATE GOVERNANCE      122 
 
OUR ORGANIZATION        128 
 
CORPORATE INFORMATION      165 
 
AUDITED FINANCIAL REPORT      167 
 
ANNEXES          267 
 



6 

  

 “My warmest greetings to our valued  retiree-Retirement Authority. 

Indeed, we cannot be more grateful and proud of our collaborative 

achievements for the fiscal year 2018.  

 Marching along the cadence of our national government’s                

development agenda, we have successfully interplayed these two        

factors, “good systems” and “good people”, which has both positively 

paved the way for best quality  services for our clients and stakeholders.  

 PRA’s integrative quality management system, which is basically 

customer-focused, has urged us to continually improve our systems and 

processes as well as enhance our employees’ capability and performance 

competencies.  

  As to “good systems”, we have finally implemented the full              

automation of our SRRV processing and our agency’s data and                 

information system – with the  purpose of hastening our processes and 

services.  

  In the area of “good people”, we have initiated our integrative      

competency framework wherein all our employees – top to bottom and 

vice versa – are evaluated on a 360 degrees cycle. 

  Moreover, with the creation of our Policy Formulation & Review 

Committee, we hope to assess and update our standard policies and    

procedures and thus, continually develop and improve our products and 

services.  
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 In view of  notable management initiatives, we have reaped 
some significant gains. Our number of enrollees have                              
dramatically increased, totaling to 63,322 by yearend. Given these 
figures, we are optimistic that we can hit our target of 75,000 
member  enrollees by 2022.  Likewise, our foreign currency deposit 
soared to US$ 520,231,067.51 while our remittance dividends to 
the national treasury increased by (36)% or Php 258,488,809 from 
the previous year’s Php 190,440,942.91 .  
  
  Most importantly, we have earned acclaim for our                  
collaborative accomplishments. We have joined the select group 
of certified topnotch agencies after having successfully passed the 
ISO 9001:2015 certification audit and thus, made us compliant 
with international quality management system standards. We are 
likewise grateful to our retiree-members for giving us a “very         
satisfactory” rating in the Customer Satisfaction Survey             
conducted by an independent market research agency in the last 
quarter of 2018. This bodes well for the level of trust that our 
stakeholders have for PRA. 
 

  For all our coveted accomplishments for 2018, we cannot 

thank all our stakeholders enough for their worthy contribution 

and support. It is my fervent hope that we continue our                      

collaborative synergy and in our mutual advocacy of making the 

Philippines a “retiree’s paradise” and an “investor’s haven” as 

well.” 
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Who is the 

Philippine 

Retirement 

Authority?  
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The Philippine Retirement Authority (PRA) is a government-owned and 

controlled corporation created by virtue of Executive Order No. 1037 (E.O. 

1037), signed by former President Ferdinand E. Marcos on 04 July 1985. On 

31 August 2001, through Executive Order No. 26 (E.O. 26), the control and 

supervision of PRA was transferred to the Board of Investment (BOI)       

Department of Trade and Industry (DTI) from the Office of the President. 

  

On 12 May 2009, by virtue of Republic Act No. 9593 (R.A. 9593), otherwise 

known as Tourism Act of 2009, PRA became an attached agency of the   

Department of Tourism (DOT), and was placed under the supervision of 

the Secretary of DOT. 

  

PRA is mandated to develop and promote the Philippines as a retirement 

haven as a means of accelerating the social and economic development of 

the country, strengthening its foreign exchange position, and at the same 

time, providing best quality of life to the target retirees by giving them the 

most attractive retirement package and service. 

  

PRA, in pursuit of its mandate, has established its Mission, Vision, and 

Core Values. 
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MISSION  

To provide a globally  

competitive retirement  

program in the  

Philippines for foreign  

nationals and former  

Filipinos that will  

strengthen the  

sustainable socio-

economic  

development of the  

country. 

DID YOU KNOW THAT THE COST OF LIVING IN MANILA (PH) IS :  

♥ 38% cheaper than Seoul (KR) 

♥ 54% cheaper than Tokyo (JP) 

♥ 29% cheaper than Taipei (TW) 

♥ 53% cheaper than Los Angeles (US) 

♥ 57% cheaper than Sydney (AUS) 

♥ 57% cheaper than London (UK) 

 

♥ 31% cheaper than Shanghai (CN) 
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VISION  

To make the Philippines the  

preferred retirement  

destination in Southeast Asia by 

2022. 
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2016  I  5,557 SRRV HOLDERS 

2018  I  6,428 SRRV HOLDERS 

2006  I  2,393 SRRV HOLDERS 

1996  I  1,305 SRRV HOLDERS 

1987  I  17 SRRV HOLDERS 
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In pursuit of the PRA’s Vision and  

Mission, the employees of the  

Philippine Retirement Authority bind themselves to develop 

and shape their actions in accordance with  

the following  

CORE VALUES: 
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Discipline 

Innovation 

Social Responsibility 

G o o d  G o v e r n a n c e  

Integrity 

Teamwork  

S e r v i c e  E xc e l l e n c e  
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S E R V I C E  E X C E L L E N C E  
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We push ourselves to provide high quality 

services at all times, getting better at every 

chance, in order to meet international  

standards and realize our ideals for               

excellence. 
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We continuously explore new and dynamic 

ways to improve our work, drawing on our 

imagination and creativity in making things 

happen to produce the desired results. 
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T E A M W O R K  

We believe in working as One Team in order to 

achieve the PRA Mission and Vision with each 

member of the team taking on a significant 

role towards successfully overcoming each  

corporate challenge. 



23 

T
E

A
M

W
O

R
K

 



24 

We uphold honesty and accountability in all 

aspects of our work, always maintaining our 

moral integrity and our dignity as respectable 

public servants.  

I N T E G R I T Y  
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D I S C P  
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We hold ourselves accountable and maintain 

transparency in all our actions, responsive to the 

needs of our nation and the society as a whole, 

deliver services that meet the needs of our 

stakeholders while making the best use of our 

resources, and follow the rule of the law. 

G o o d  G o v e r n a n c e  
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Social Responsibility  
It is our obligation to act for the benefit of 

our stakeholders, the environment, and 

the entire Filipino  nation. 
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O U R  PRODUCT 

S M I L E  

For active/healthy retirees, who opt to maintain 

their SRR Visa deposit of US$20,000.00 in any of 

the PRA Accredited Banks.  

C L A S S I C  

For active/healthy retirees, who opt to use their 

SRR Visa deposit into active investment such as 

the purchase of condominium unit* or long term 

lease of house & lot. The SRR Visa deposit varies 

follows: 

     50 years old & above:  

 US$ 10,000.00 (with a pension)** 

            US$ 20,000.00 (without pension) 

      35 to 49 years old:      US$ 50,000.00  

*The value of the property must at least be 

US$50,000.00 

**Required pension of at least US$ 800 for single / 

US$1,000 for couple 

PRA’s core product is the Special Resident Retiree’s Visa 

(SRRV) – the Philippines’ retirement visa. SRRV is a non-

immigrant visa which entitles foreign nationals and former 

Filipino citizens multiple-entry privileges with the option to 

stay permanently/indefinitely in the Philippines.  

 

SRRVISA O P T I O N S  
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H U M A N   T O U C H  

For ailing retirees, 35 years old & above, who 

need/require medical/clinical care. A monthly 

pension of at least US$1,500.00, a health insur-

ance policy accepted in the Philippines, and an 

SRR Visa deposit of US$10,000.00 are re-

quired.  

C O U R T E S Y  

For former Filipinos, 35 years old & above. For 

foreign nationals, 50 years old & above, who are 

retired officers of International Organizations rec-

ognized by the Department of Foreign Affairs 

(DFA). An SRR Visa deposit of US$1,500.00 is re-

quired.  

On 20 October 2010, the PRA Board rationalized, expanded, 

and branded PRA’s retirement visa product-line. And on 05 May 

2011, PRA introduced and launched various SRRV Options for 

foreign retirees and former Filipino citizens  
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PRA formulates its strategic objectives and measures based 
on the different strategic perspectives (socio-economic  

impact, stakeholders, finance, internal process, learning and 
growth), as agreed upon with the Governance Commission 
for GOCCs (GCG) through a Technical Panel Meeting (TPM). 
These objectives and measures, along with these 
perspectives, are reflected in a strategy map. It represents 
PRA’s corporate goals and objectives and are monitored, 
measured, and analyzed in a balanced scorecard.  

  

These strategic goals and objectives become the bases and 

focus of PRA’s strategic and corporate planning. 
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2017 MEMBER SATISFACTION SURVEY  

A M O N G  P R A’ s  C u s t o m e r s  

92% 
Overall           

Satisfactory 

Rating 
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Nine out of ten retirees (92%) 

are   satisfied with the overall services 

of Philippine Retirement Authority, 

yielding a mean score of 4.4, which has 

a descriptive   equivalent of  satisfied.  
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Cumulative Gross Enrollment 

2018 

60,361 
2017 

2018 

5 8 6 4 

6 4 3 9 

9%  

In
crease

 

 494 

 

 

 

 

285 

691 

381 

556 

 458 
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Monthly Enrollment FY 2018 

 

 

 

 
 

 

665 

877 

574 

510 
462 

486 
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Various programs have been executed by the Marketing Department to 

achieve its enrollment target for FY 2018. Eighty  percent  (80%)  of  

SRRV applicants are from abroad. The  PRA has  conducted  briefings 

and sales calls and sent information through direct and electronic  

mailing for these expatriates.  

 

 PRA’s potential markets are China, Korea, Japan, Taiwan and the US     

Thus,  it continues  to participate  in trade  shows  and exhibitions  

wherein   these  markets   can  be penetrated.  In 2018, PRA participated 

in seven (7) different international events staged by reputable private 

Marketing Programs  
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O b j e c t i v e s  

In pursuit of its mandate to develop and promote the Philippines as a retirement haven, in-

ternational promotional activities conducted by the Authority generally have the following 

objectives: 

To meet and 
conduct 
briefings for the 
Filipino Commu-
nity about PRA 
and the business 
opportunities 
available to 
them as poten-
tial Marketers;  

To meet, brief 
and eventually 
accredit top trav-
el/tour agents as 
PRA Marketers; 
and 

To update and 
apprise the Philip-
pine Embassy and 
other embassy/
consulate, DOT 
and DTI officers 
about the latest 
on the retirement 
program for for-
eign nationals and 
the business op-
portunities under 
the PRA. 

To participate as 
an exhibitor/
sponsor and pro-
mote the options 
of retiring and 
investing in the 
Philippines 
through the Spe-
cial Resident Re-
tiree’s Visa 
(SRRV) to poten-
tial foreign retir-
ees; 
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In ternat ional  

PROMOTIONAL CAMPAIGNS 

China 1 

Japan 3 

Korea 1 

Taiwan 1 

USA 1 
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Actual    T rave l  

Dates  
Event Name 

Country  /  

Ci ty  
Activ i t ies  

09 - 12             Feb-

ruary 2018 

Korean Emigration 

and Investment Fair 

(Spring 2018) 

South         

Korea / 

Seoul 

Exhibitor 

25 - 27           May 

2018 
Long Stay Fair 

Japan / 

Osaka 

Exhibitor / 

Speaker 

24 - 28              Oc-

tober 2018 

12th UNWTO/PATA   

Forum on Tourism 

Trends and Outlook 

Chine /   

Guilin 
Participant 

31 October -       5 

November 2018 
Elder Care Asia 

Taiwan / 

Kaohsiung 
Exhibitor 

07 - 13 November 

2018 

IL Retire Overseas 

Boot camp            

Conference 

USA / New 

Mexico 
Exhibitor 

25 - 28               

November 2018 
Tokyo Long Stay Fair 

Japan /        

Tokyo 

Exhibitor / 

Speaker 

27                     No-

vember 2018 

Philippines - Japan 

Business Investment 

Forum 

Japan / To-

kyo 

Exhibitor / 

Speaker 

Actual Calendar of International Events 

FY 2018 
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Korean Emigration and Investment Fair 

(Spring 2018) I Seoul, South Korea I  

February 9-12, 2018 

Long Stay Fair I Osaka, Japan  

May 25-27, 2018 
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12th UNWTO/PATA Forum on 

Tourism Trends and Outlook I  

October 24-28, 2018 
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Elder Care Asia I Kaohsiung,      

Taiwan 

October 31—November 5, 2018 

3
1
 O

c
to

b
e

r—
 0

5
 N

o
v

e
m

b
e

r 2
0
1
8
 



46 

Retire Overseas 

Bootcamp Conference 

Sta. Fe, New Mexico, USA 
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This year, attendees had more interest in Pan-

ama, Belize, Colombia, Ecuador and Mexico.  

Even International Living’s Asia Correspond-

ent, Ms. Wendy Justice, has noticed that Asia 

has received less attention during the confer-

ence.  In response, International Living will be 

holding a new and separate conference for 

Southeast Asia which will be held in Bangkok, 

Thailand on 21-23 February 2019. 

Many of the attendees have heard about the 

Philippines or knows a Filipino but has not 

even visited Asia. There were a lot of inquiries 

about places to visit and things to see in the 

Philippines.  Some attendees have also ex-

pressed concern over safety and security fol-

lowing the Marawi siege and the devastation 

brought by the recent super super typhoons. 

Malaysia still emerged as the best retirement 

spot in Asia.  There was an extensive discus-

sion about Malaysia and the Malaysia My Sec-

ond Home (MM2H) Program and Vietnam’s 1-

year business visa used for retirement.  Cam-

bodia and Thailand also shared the spotlight, 

while the Philippines was mentioned as having 

the best retirement visa. 

During future participations, PRA must consid-

er having an SRRV holder to speak about the 

Philippines and share his experience as an ex-

Long Stay Fair I Tokyo, Japan 
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The Long Stay Fair, LSF is Japan’s largest 
event for information on long stay over-
seas.  The advancement of globalization in 
Japan has brought with it major changes to 
the Japanese lifestyle.  As an aging society, 
more Japanese retirees are looking into in-
ternational retirement migration.  Ques-
tions such as health, life worth living, and 
retirement life have become essential is-
sues. 

This event happens two times a year, one in 
Osaka and another one in Tokyo.  Last May, 
PRA attended the LSF Osaka. 

For the past seven years, PRA has been reg-
ularly participating in various promotional 
activities in Japan together with the Tour-
ism Promotions Board (TPB) and other PRA 
marketers and partners prospecting Japa-
nese retirees. 

To date, there are over 3,700 Japanese en-
rollees in the retirement program, and Ja-
pan is one of the top four (4) markets of 
PRA. 
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Philippines-Japan (Nikkei’s) 

Business Investment Forum I 

Tokyo, Japan 

The Philippines-Japan Business Invest-
ment Forum was aimed at businesses 
looking into expanding their operations to 
the Philippines as well as for those who 
want to expand or develop their business 
strategies with over 500 representatives 
from Japanese multinational companies. 

 

GM Chy was among the speakers during 
the forum, alongside DTI USec. Verna-
dette C. Buensuceso and Subic Authority 
OIC Lillian Golez.  GM Chy promoted re-
tirement in the Philippines and highlight-
ed the on-going thrusts of the Duterte Ad-
ministration to build build build, and elimi-
nate corruption and reduce crimes. 

 

In the last years, the Philippines was trans-
formed from being a preferred retirement 
and investment destination in Asia.  More 
and more investors are becoming interest-
ed in the Philippines because of its stable 
economic growth and large and young 
workforce with excellent English-
language skills. 

 

The Authority has joined the discussion in 
the last three years.  The country is now 
considered as a promising location for de-
veloping new business or establishing a 
manufacturing site. 
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Other  

Local 

PROMOTIONAL CAMPAIGNS 

TOTAL NO. OF LOCAL EVENTS  52 

*No. of  Local Events At-

tended Monthly 
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Manila Times 7th Business Forum 

Marco Polo Davao City 

Manila Times 7th Business Forum 
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Elks Club 15th President’s Cup 
Annual Golf Tournament 

Canlubang Golf and Country 
Club, Canlubang, Laguna 
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TIEZA Investment Forum  

L’Fisher Hotel, Bacolod City, 

Negros Occidental 
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 Kadayawan  

Festival 
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15th Annual Joint Foreign  

Chambers Networking 

Night  

Mayuree I,  
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29th Philippine Travel Mart  

SMX Convention Center 
Manila, Mall of Asia Com-

plex, Pasay City 
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North Philippines Tourism 

and Travel Expo  

Event Center of SM City 
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5th Speed Networking Night of 
the French Chamber of Com-
merce in the Philippines, Inc. 
Makati Diamond Residences 



53 

S
E

R
V

IC
E

 E
X

C
E

L
L

E
N

C
E

 



54 

Ad placements on Out-of-home Media  

Inside Sapporo Airport,  Japan 
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Inside Narita Airport, Japan 
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Along Puerto Princesa International Airport 

Departure Area, NAIA Terminal 2  



57 

IN
N

O
V

A
T

IO
N

 

A i r p o r t  A d  P l a c e m e n t s  

Departure Area, Mactan-Cebu International Airport 
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N e w s l e t t e r  P u b l i c a t i o n  



59 

IN
N

O
V

A
T

IO
N

 



60 



61 

2018 
 A yearly teambuilding is being held to boost the morale and foster 
camaraderie among the officers and staff. PRA employees from      
Makati Head Offices gather together and participate in the yearly 
event. Activities includes short seminar/ workshop and social              
activities like games highlight the event as the employees relax and 
enjoy each other’s company away from the office.  

 

 This year, the teambuilding activity was held in Canyon Cove,        
Nasugbu, Batangas last May 4-5, 2018. Employees were divided 
into four groups and competed in games that were planned and       
organized by the Admin Support Division. And to put some twist on 
the event, a beauty pageant, Mr. and Ms. Millennial was held that 
night which a pair got to represent each team. Overall the Blue Team 
gained the spot as champion for this year’s teambuilding. 
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S PORSTFEST 
Treston International College, Taguig City l November 15, 2018 

An annual sports fest is being conducted to         
promote teamwork at the same time maintaining 
a healthy active lifestyle. This activity encourages 
every individual to step up in reaching each and 
every one to build not just a team that is               
determine to win but a team with a family-like     
atmosphere. This year, PRA Sport fest was held at 
Treston International College, BGC. Taguig City 
last November 15, 2018. 
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Berjaya Hotel, Makati  l  December 3, 2018  
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From Left (1st row) : Lachica, Scarlet L., Bautista, Noehl D., Habitan, Orlando H., Atty. Chy, Bienvenido K., Atty. Lisaca, 

Maria Milagros R.,  Carbonel, Marcelina T., Atty. Rivera, Antonio V. (2nd row) : Del Espiritu, Pedro S., Abesamis, Lerma G., 

Tansiongco, Evelyn R., Eria, Annalyn A., Magbuhat, Mervin A. , Quiletorio, Ketslynn T., Antonio, Jessica P., Abriol Ruby 

D., Monteagudo, Mariel Jade L., Rogan, Melarose R. , Antatico, Lina E.  (3rd row) : Hernandez, Divina O. , Rosal, Cheerly 

P., Sison, Naricris B. , Montales, Joanna Mae B., Ortega, Annie Marie T., Amparo, Paul Manfred G. , Latorre Jr., Antonio 

A., Atty. Victa, John Paul Allen M., Sanota, John Oliver Q., Marasigan, Francis Jeffrey L. , Cuarte, Ederliza M., Buna, 

Glenez S., Aviles, Randy L. Llames, Jaime B., Sales, Heidi C., Abaigar, Remegio P. 
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 PRA’s Strategic Planning workshop was held at     
Berjaya Hotel, Makati last December 3, 2018. Among 
the participants were our General Manager Atty.   
Bienvenido K. Chy. Acting Deputy General Manager 
Atty. Milagros Lisaca, Department Managers, Division 
Chiefs, OICs’ for Satellite offices and employees who 
shared their plans for the succeeding years.  

 

 The session started with the delivery of the Opening 
Remarks by PRA General Manager Atty. Bienvenideo 
K. Chy, who reiterated the essence of conducting the 
Strategic Planning. Followed by the discussion of each 
divisions plans and programs. 

 

 This workshop enabled the team to review PRA’s 
Charter Statement and SWOT Strategies. They have 
also come up with 2019 and 2020 balanced scorecard, 
long. Medium and short term action plans and strate-
gies and to provide direction and technical assistance 
in the preparation of 2020 Divisional plans and pro-
grams.  
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*COA Circular No. 2015-003 copied from https://www.coa.gov.ph/phocadownloadpap/

https://www.coa.gov.ph/phocadownloadpap/userupload/Issuances/Circulars/circ2015/COA_C2015-003.pdf
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C O N V E R S I O N  T O   

REVISED CHART  

O F  A C C O U N T S  
 In pursuit of International Standards, the Commission On   

Audit issued on April 16, 2015 COA Circular No. 2015-003 which 

classifies Government Corporations (GC) that includes                

Government Owned and Controlled Corporations (GOCC) as       

either a  Government Business Entity (GBE) or Non-GBE. GBEs 

were required to adopt the Philippine Financial Reporting       

Standards (PFRS) as the financial reporting framework. And, in 

support of this objective, COA also issued on December 1, 2015 

Circular No. 2015-010 that required all GOCCs the adoption of the 

Revised Chart of Accounts effective for the calendar year 2016.   

However, PRA was not able to adopt the RCA and PFRS for its   

financial reports and records for CY 2016 and CY 2017. 
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Trainings & Seminars 

Overview  

In House External 

 43 Training and Seminars          

attended outside the office. 

 101 employees participated. 

 Highest number of  trainings and 

seminars attended was the 

month of June with 8 in total. 

 Majority of sponsoring office 

were PICPA and Civil Service In-

stitute. 

 6 Trainings and Seminars were 

held at Philippine Retirement 

Authority premises. 

 169 employees were able to   

attend. 

 Most of the Trainings and     

Seminars focused on Gender 

and Development. 
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“To build a culture  

of engagement , 

it is important to  

incorporate training on  

intrinsic motivation  

and employee  

engagement  

into management  

development programs.” 

- Kenneth Thomas 
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Orientation  

 Every agency undergoes the pro-

cess of welcoming new employees in-

to the     organization. This is done to 

equip them with knowledge and 

awareness of our  corporate mandate.  

 The                2 0 1 8     

O r i e n t a t i o n    

was attended by thirty-three (33) 

newly hired employees, both newly 

appointed and job order. A             

Representative from each division            

discussed the in-and-out of its           

operations and the role they have to 

play on achieving our corporate        

mission and vision.  

for Newly Hired  
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As part of the PRA GAD Plan  

and Budget for CY 2018 , 

GAD Seminars were conducted by          

Resource Speakers such as  Gender       

Sensitivity Orientation, Understanding 

and Dealing with the LGBT Community 

with HIV/AIDS Awareness, GAD            

Mandates, Laws and Policies and GAD 

planning and Budgeting. These seminars 

aim to      increase the knowledge and 

awareness of the employees on GAD     

concepts. Overall, five (5) In-house       

seminars/training took placed for 2018.  
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 One of the requirements set by the Government Policy                 

Procurement Board (GPPB) is to have members of the Bids and 

Awards   Committee undergo training for the annual procurement 

compliance headed by an accredited GPPB trainer. This is to enable 

the committee to  understand the rules and regulations of the          

procurement process.  

 A total of twenty-nine (29) employees participated in the 3-day 

seminar. The resource speakers discussed all the necessary policy and 

procedure needed by the bids and awards committee.  Effective and 

efficient operations in their respective responsibility were highlighted 

as well as the standardized bidding procedure. This training pave way 

on a better understanding and implementation of the proper             

procurement process.  

Tr a i n i n g  o n  Re p u b l i c  A c t  No .  9 184   

I t s  I m p l e m e n t i n g  

R u l e s  a n d  R e g u l a t i o n s    &  
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 Thirty-one (31) Regular Employees with a  Salary Grade 18 

above attended the seminar “Training the Trainers” from various 

divisions/units. The said activity would help        

enhance the presentation and communication 

skills of the participants. This would also prepare them 

on how to be an effective trainer. The discussion started with the 

important principles of learning followed by group activities that 

enabled the attendees to identify the practices that they should 

stop and start when preparing training  materials. Instructional 

Methods used in training were enumerated. And an addition to 

their knowledge, tips on how to evaluate the trainers’                    

performance, prepare presentation outline and guidelines on    

public speaking were also shared.  

Training 

T h e  Tr a i n e r s   
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 PERFORMANCE SCORECARD  

ACCOMPLISHMENT  

 The performance scorecard of an organization is 

not a strategic tool, but an   indicator tool. It is like the 

signal light of a car indicating, for other motorists to 

know, which direction the car is going, whether left or 

right. The indicator, in this example, is the signal light 

and not the wheels that actually turn the car left or 

right.  In the same manner, the performance score-

card specifies the vision and goals to be achieved, but 

not the activities to be undertaken and strategies to 

be employed in order to realize its vision and goals. It 

is used by the organization as a guide to measure and 

monitor the organization’s progress based on its stra-

tegic objectives and measures. 



83 

SOCIAL IMPACT PERSPECTIVE 

* Annual Foreign Currency Generated 
* Establish System that will Monitor the Actual Expenditures of 
Retirees  

STAKEHOLDER PERSPECTIVE 

*Percentage of Satisfied Customers    

* Number of Retirees Availing of the Merchant Partners’ Services 
& PRA-Accredited Retirement Facilities   

* Cumulative Net Enrollment by End of the year  

FINANCIAL PERSPECTIVE 

* Improve Budget Utilization Rate  

* Improve Revenue Generation    

* Improve Net Operating Income  

INTERNAL PROCESS PERSPECTIVE 

* Increase return on Marketing Expense  

* Increase in the number of Walk-In Principal member     with 
approved applications.                                                        

* Automation of PRA Processes  

LEARNING & GROWTH PERSPECTIVE 

* Attain ISO Certification                                                                 

* Percentage of Employees meeting required competency  

10% 

13.75% 

20% 

8.48% 

10% 

TOTAL       62.23% 
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Strategic Objective 1  

Generate Investment and Foreign Exchange  

Strategic Measure 1  

A n n u a l  F o r e i g n  C u r r e n c y  G e n e r a t e d   

Strengthening the country’s foreign currency defines our existence as a GOCC, that 

is why this has been made as a measure of our socio-economic impact ever since the 

GCG implemented the use of a Balanced Scorecard. In those periods (2014 to 2017), 

PRA measures it from the net visa deposit generated from enrollment for the year. It 

excludes the actual interest income earned by the deposit which also add up to the 

forex of the country. 

 

In 2018, PRA measure the generation of foreign currency based on the actual and 

outstanding visa deposit in banks at the end of the rating period. A total of $ 

Strategic Measure 2 

E s t a b l i s h  a  S y s t e m  t h a t  w i l l  m o n i t o r  t h e  
a c t u a l  e x p e n d i t u r e s  o f  r e t i r e e s  ( s p e n d i n g  
o n  c o n v e r s i o n ,  h o u s e h o l d ,  s e r v i c e s ,     
m e d i c a l ,  e t c . )  

As a strategic measure under socio-economic perspective, PRA consider this to be 

one of the intangible outcomes of the internal process which has multiplier-effect on 

the economy: the more retirees enroll and retain in the program, the more spending 

they will have while they are in the country, the more demands for goods and ser-

vices are created that make businesses profitable and create jobs and the more in-

vestors are coming in. 

 

In 2018, PRA conducted and completed the REMS survey with a more simplified 

questions. PRA already had a report about the results of the survey, and it re-

established a baseline on the expenditures of the SRRV members residing in the Phil-



85 

Strategic Objective 2  

PRA Experience  
Stakeholders with Excellent  

Pe r c e n t a g e  o f  S a t i s f i e d  C u s t o m e r s   

Strategic Measure 3  

The conduct of a Customer Satisfaction Survey is a requisite strate-

gic measure in a GOCC’s scorecard since 2016 to be facilitated by a 

third party consultant. The survey aims to:  

 a. measure the level of satisfaction of the stakeholders on the 

services    rendered;  

 b. determine the areas that need improvement (processes, 

products, and services); and  

 c. enhance strategies that have been determined to be effec-

tive and  successful. 

 

In 2018, Nine out of ten retirees (92%) are satisfied with the overall 

services of the Authority. 52% of which responded to be very satis-

fied while 40% answered  satisfied.  
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Strategic Objective 3  

Increase Number and Productivity of  

Strategic Measure 4  

N u m b e r  o f  R e t i r e e s  A v a i l i n g  o f  t h e  M e r c h a n t  P a r t n e r s '  

The productivity of partnership with merchant partners is gauged through the avail-

ment of retiree-members of the products and services of these merchant partners. 

PRA finds it timely to give more attention to the accredited merchants, and boost the 

promotion of the partnership, together with the promotion of the SRRV. PRA would 

like to identify other means to better help and assist the      member-retirees by moni-

toring the retiree’s availment of the products and services of these merchant part-

ners.  

In 2018, a total of Two Thousand Three Hundred Thirty-Three (2,333) retirees who 

availed of the services of PRA’s accredited merchant partners. While Seven (7) retir-

ees utilized the services of PRA’s accredited retirement facilities.  

Strategic Measure 5 

C u m u l a t i v e  N e t  E n r o l l m e n t  b y  E n d  o f  t h e  Ye a r  

Industry Partners 

Strategic Objective 4  

Increase Total Enrollees 
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Strategic Objective 5  

Maximize Budget 

Strategic Measure 6 

I m p r o v e  B u d g e t  U t i l i z a t i o n  R a t e  

PRA understands that to realize our mission of making retirement in the 

Philipppines globally competitive, it is important that projects, activities and 

programs (PAPs) planned for the year are fulfilled. For this reason, we find it 

essential to measure the percentage of PAPs accomplishments vs percentage 

of budget utilized by the agency. This measure will help PRA in ensuring 

efficient and effective use of resources, making sound business decisions, 

demonstrating accountability, and applying remedial actions where needed. 

 

Strategic Measure 7 

I m p r o v e  R e v e n u e  G e n e r a t i o n  

This SM was included in the previous performance scorecard of the Authori-

ty and looked into the actual amount of revenue from different fees collect-

ed including the interest income from visa deposit. But in 2018, this SM will 

assess not the amount but the percentage increase at the end of the rating 

period. 

 

Strategic Objective 6  

Maintain Financial Viability 
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Strategic Objective 7  

Maximize Revenues 
Strategic Measure 8  

I m p r o v e  N e t  O p e r a t i n g  I n c o m e  
For 2017 to 2022, PRA’s direction is to encourage new, innovative and effective plans and 

programs geared towards our mission of providing a globally  competitive in PRA’s organ-

izational/physical development and enhancement. As much as possible, we would like to 

seize every opportunity there is to make the PRA grow holistically as a GOCC without 

necessarily being upset by the expenses it may incur.  

 

This year, PRA exceeded the target with Php 606,060,000.00 Net Operating  Income 

which included the revenues plus interest income from visa deposit less the operating 

expenses. 

 

Strategic Measure 9 

I n c r e a s e  R e t u r n  o n  M a r k e t i n g  E x p e n s e  
This measure was suggested by the GCG in 2017 in order to determine the effectiveness 

of marketing as a strategy of PRA to perform its mandate of developing and promoting 

the Philippines as a retirement haven. According to the Commission, the effectiveness 

of PRA’s marketing strategy may be measured using the returns generated from mar-

keting initiatives such as promotions,  advertisement, ad placements, etc., but excluding 

payment of marketer’s fee. The returns take into consideration the translation of mar-

keting expenditures,  initiatives and efforts to income or sales of goods or services. Mar-

keting and sales result to new or additional retirees, hence, passport, initial annual fee, 

ID fees of dependents, accreditation fees and visa application fee are identified as the 

direct result of marketing and sales expenditures because it reflects the income gener-

ated from the enrollment of new retirees.  

*KK 

A Two Hundred Forty-Six Percent (246%) increase return on Marketing expense were 

identified for 2018. 

Strategic Objective 8  

Intensify Marketing and  
Promotion Campaign 
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Strategic Objective 9  

Improve Marketing Process 
Strategic Measure 10 

I n c r e a s e  i n  t h e  N u m b e r  o f  W a l k - I n  P r i n c i p a l      
M e m b e r  w i t h  A p p r o v e d    A p p l i c a t i o n s  ( P r i n c i p a l  

The strategic objective of improving PRA marketing process is further meas-

ured by the increase in the number of walk-in applicants who joined the SRRV          

program, notwithstanding its target increase in the number of marketers. The 

increase in the number of walk-in applicants is an indicator that PRA’s            

marketing programs, especially those with direct interaction with potential     

retiree-applicants, can positively translate leads into actual enrollees.  

 

Strategic Measure 11 

A u t o m a t i o n  o f  P R A  P r o c e s s e s  

Over the years, PRA’s SRRV application process and all other processes are 

done manually. With today’s available technology, we find it necessary to make 

use of appropriate technology to computerize certain processes to make our 

services  faster, reliable, and accurate, in a bid to make the processing globally 

competitive. 

 

PRA’s Information Systems Strategic Plan for 2015 to 2017 targeted to interlink 

PRA’s major processes to collect data and share information throughout the      

Authority. The objective at that time was to outsource the development of an         

Information System named Retiree’s Application Servicing and Billing Infor-

mation System or RASBIS.  However, delays were encountered due to the de-

layed approval and release of the budget, changes in business processes and 

policies, operations and external compliances, and the resignation of the for-

mer head of the ICT Division. 

 

In 2018, addressing the situation, the current head of ICT Division and his team                      

re-prioritized the implementation of the ISSP 2015-2017 and automated        

application process called SRRV Application Processing Information System 

Strategic Objective 10  

Optimize the Utilization of  
Information Technology 
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Strategic Objective 11  

Quality Management System 
Strategic Measure 12  

A t t a i n  I S O  C e r t i f i c a t i o n  

From the recently concluded Stage 2 Audit of TUV Rheinland, PRA was granted the 

ISO 9001:2008 Certification.  In 2018, PRA attained ISO 9001:2015 Standard. In prepa-

ration for this audit, PRA outsourced the consultancy service for technical guidance for 

the transition from ISO 9001:2008 to ISO 9001:2015.  

Strategic Measure 13 

Pe r c e n t a g e  o f  E m p l o y e e s  M e e t i n g  R e q u i r e d  
C o m p e t e n c y  

The Competency Framework is a beneficial management tool enabling  organizations 

to map behaviors as well as the competence that will be valued, recognized and re-

warded. In PRA, it is essentially a structured process to help the employees identify 

and develop their core competencies (skills, behavior,  attributes) in relation to the 

Authority's long-term goals and success. As of this writing, the Authority already im-

plemented the said model and has already  established a baseline. 

Strategic Objective 12  

Improve Competencies of the Workforce 
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C o u n t  i t .  

Financial Management Division plan, organize, control, and coordinate the activities 

of the department in providing adequate funds for established requirements in a 

timely manner and at a cost consistent with the prevailing condition, and in keeping 

with the corporate plans and objectives . 

₱ 18,210,625,456.00 

₱ 16,316,389,257.00 
2018 Total Asset an increase of  ₱3,799,019,148.00 from FY 2017’s ₱14,411,606,308.00 

2018 Total Liabilities an increase of  ₱3,857,490,646.00 from FY 2017’s ₱12,458,898,611.00. 

24.3% 

25% 
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₱ 1,891,336,199.00  

₱ 18,210,625,456  

2018 Total Government Equity & Retained Earnings an in-

crease of  ₱457,210.00 from FY 2017’s ₱1,565,522,511.00 

2018 Total Liabilities & Government Equity an increase of  

₱3,799,019,148 from FY 2017’s ₱14,411,606,308 

33.4% 

25.1% 
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457,510,26

Our Net Operating Income for 2018 

increased by 20.95% compared from 

last year’s ₱ 378,277,061.78 . While 

PRA’s Cumulative Net  Operating  

Income amounted ₱ 3,476,864,545.87 
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Dividend 

Remitted 

P 258,488,809.00 
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R e v e n u e  G e n e r a t e d  for 2018  

was ₱1,662,962,236 with an increment 

of 113% from last year’s 

P779,493,427.00 

₱ 1,662,9  
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A  C u m u l a t i v e  R e v e n u e  G e n e r a t e d  o f  

₱ 8,018,491,676.19  

62,263.33  
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U$D 225, 345, 304. 40 
F o r e i g n  C u r r e n c y  G e n e r a t e d  f o r  2 0 1 8  

U $ D  2 2 5 ,  3 4 5 ,  3 0 4 .  4 0  

U $ D  2 0 6 ,  9 6 6 ,  7 7 9 .  3 6  

U $ D  2 1 5 ,  4 5 6 ,  1 1 1 .  7 3  

U $ D  2 1 4 ,  5 6 0 ,  9 4 1 .  0 5  

U $ D  2 1 6 ,  4 5 1 ,  9 5 7 . 8 9  

Foreign Currency Generated                    

(Retiree’s Visa Deposit per year) 
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Outstanding  

Retiree’s Visa  

Deposit as of   

December 2018 

U$D 520, 231, 067. 51 
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\ 

Out of the 2,783 government agencies in the Philippines, around 200 are duly registered with the 

latest International Organization for Standardization (ISO) 9001:2015 certification, with the Phil-

ippine Retirement Authority (PRA) in the list. The ISO is an international agency composed of 

the national standard bodies of more than 160 countries. 

 

 Having been adjudged compliant with international quality management system stand-

ards, the PRA successfully passed the audit for its ISO 9001:2015 certification that covers the 

provision of marketing and enrolment services to the Special Resident Retiree’s Visa (SRRV) pro-

gram encompassing PRA’s registered sites – its main office in Makati, as well as, its four (4) satel-

lite offices in Baguio City, Clark-Subic, Cebu City, and Davao City, effective until November 26, 

2021. 

 

 PRA General Manager and Chief Executive Officer Atty. Bienvenido K. Chy received the 

certificate, which was awarded to PRA by AJA Registrars, Inc.’s Managing Director/President 

Paul Bagatsing during the agency’s yuletide celebration for retirees on December 14, 2018, at 

the Philippine International Convention Center. AJA Registrars is the third-party ISO certifying 

body that performed the audit on PRA. 

 

 GM Chy extended his gratitude to the agency’s stakeholders and marketing partners, and 

he commended the PRA employees for nailing the ISO audit. “This is undoubtedly a trailblazing 

achievement for us,” GM Chy said after receiving the certification. “I cannot fail to acknowledge 

the efforts and manifold contribution(s) of all of our personnel and employees.” 

 

 With the spiraling number of foreign retirees flocking into the country, the ISO certification 

ensures excellence in the delivery of services to the Authority’s stakeholders. 

CER 
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 “For barely two years since I assumed into office, we have witnessed a dramatic in-

crease in our retirement enrolment. Now with our coveted certification of ISO’s latest 

standard version, we would like to demonstrate or assure our clients and stakeholders 

that, indeed, we are not only aggressive in our marketing efforts or in increasing the 

number of our enrollees, but more so in improving or attaining a standard of excel-

lence in our systems and processes, as well as, enhancing the capability and compe-

tence of our employees,” GM Chy emphasized. 

 

 The PRA, created by virtue of EO 1037, is mandated to develop and promote the 

Philippines as a retirement haven to foreign nationals and former Filipinos, with 

SRRVisa as its main product. 

TIFICATION 
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I S O  9 0 0 1 - 2 0 1 5   



104 

 

DUMAGUETE 
2018  Best Retirement  

 Dumaguete City, known as “The City of Gentle 

People”, scored 87.48% in the Retirement Area 

Deemed as Retiree-Friendly (RADAR) of PRA, with 

the international criteria for the old community as 

the basis, such as: United Nation’s Principles for 

Older Persons, World Health Organization City Age 

Friendliness Index, International Living Global Re-

tirement Index, and UNPF’s Global Age Watch In-

dex, with factors including climate, secured hous-

ing, cost of living, health care services, friendliness 

of locals, and peace and order.  

The Philippine Retirement Authority (PRA), award-

ed the city as the 2018 Best Place to Retire in the 

Philippines.  
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Destination in the Philippines  
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C O R P O R AT E  S O C I A L  R  

S  T  A  T  E  M  E   

PRA  i s  c o m m i t t e d  t o  t h e  f o l l o w i n g :  

For  t h e  P h i l i p p i n e s , our Motherland, we are committed to estab-

lish programs/activities geared towards making the Philippines a leading and 

significant destination for the worlds seniors, retirees, and elderly, as a primary 

driver for increasing local employment and promoting inclusive socio-economic 

development.  

 

For t h e  N a t i o n a l  G o v e r n m e n t , our sole stockholder, we 

pledge to safeguard its stockholdings, increase taxes paid and its dividend earn-

ings remitted to the National Treasury.  

 

For  o u r  R e t i r e e  A p p l i c a n t s , we will constantly devise tools/

activities that will increase the awareness of and the attractiveness to foreign 

retirees, of the Philippines as a retirement destination.  

For  o u r  R e t i r e e  M e m b e r s , we are committed to enabling and 

empowering segments of the public and private sectors for excellent service to 

our members.  
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For  o u r  O f f i c e r s  a n d  E m p l o y e e s , we are com-

mitted to producing a caring and supportive working environment condu-

cive towards the full development of their human potential.  

For o u r  S u p p l i e r s , both from the public and private sec-

tors, we are providing a level playing field that will give them equal op-

portunity in promoting their products and services, thus adding value to 

their businesses.  

For o u r  I n t e r n a l  E n v i r o n m e n t , we hope to provide 

a healthy, safe, and enjoyable environment for our employees, visitors, 

and contractors.  

For o u r  E x t e r n a l  E n v i r o n m e n t , we seek a sustain-

able and healthy environment for society in general. 
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E S P O N S I B I L I T Y  

N  T  
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33RD PRA ANNIVERSARY 

It was a night of fun and camaraderie, participated in by distinguished 

guests and PRA’s various stakeholders: Special Resident Retiree’s Visa 

(SRRV) Holders; partner government agencies; Bureau of Immigration 

(BI) and Department of Tourism (DOT), among others; business and 

media partners; accredited merchants; and PRA officers and staff 

whose valuable contribution were recognized. 



111 

F O S T E R I N G  I N N O VAT I O N D  A N D  
G O O D  G O V E R N A N C E  
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Pamulak  

sa  

Kadayawan  

(Floral Float Parade) 
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The Kadayawan Festival is an annual festivity 

in the City of Davao. It is a weeklong celebra-

tion of life, peace, culture, and thanksgiving 

for a bountiful harvest. A series of activities are 

lined up showcasing the different cultures and 

tribes in and around Davao City. 

 

The PRA, in partnership with Sonshine Media 

Network International (SMNI), joined the 

Pamulak sa Kadayawan, the floral float parade 

that was held on August 19, 2018. Said activity 

was participated in by various private and gov-

ernment organizations. PRA officers and staff, 

together with some invited retirees, rode the 

float and handed out marketing       materials 

to foreign tourists. 
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L a k b a y  A r a l - S a y a  
LAS CASAS FILIPINAS DE ACUZAR 

23 August 2018 
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The two buses headed to Las Casas Filipinas de Acuzar. On the way, 

a rolling tour to different sites such as   Japan-Philippines Friendship 

Tower, 0 km death march, Mt. Samat and Flaming Sword of Pilar 

with short briefing was undertaken. Upon arrival in Las Casas, a shut-

tle was provided to take the participants from the Beachfront to the 

Italian Restaurant that served scrumptious dishes for lunch. Cold 

towels, maps and raincoats were distributed as part of the package. 

The participants were treated to a walking heritage tour and the river 

tour along those beautiful historical ancestral homes and villas as a 

backdrop. In addition, others took the calesa ride and roamed 

around the huge theme park.  

 

Individual and group souvenir pictures were taken. Before departure, 

afternoon snacks were served at the majestic Hotel de Oriente. On 

the overall, the activity was finished at around 5 pm. As the partici-

pants                       boarded the buses going back to PRA-Head Office 

as the final stop, they conveyed their appreciation and gratitude to 

PRA for the said activity. 
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H E A LT H  &  

W E L L N E S S  

S o n y a ’ s  G a r d e n  

The activity is one of the Social Integration Programs lined up for 2018 under the RRSD-

Servicing Division. A tourist bus  transported the participants during the whole trip from 

PRA-Head Office to Sonya’s Garden in Alfonso, Cavite and vice versa. Upon arrival, the 

attendees were welcomed in the Garden’s Sunflower Restaurant and served with their  

organically-grown veggies in sandwiches and juices for morning snacks. Department 

Manager Noehl D. Bautista, gave her opening remarks. 



117 

S
 O

 C
 I A

 L
  R

 E
 S

 P
 O

 N
 S

 I B
 I L

 I T
 Y

 

 

The Secret Haven is a place that has natural waterfalls with its waters flowing 

into a man-made swimming pool. A resthouse was built on top of it, where 

participants enjoyed the fresh air, cold waters and the beautiful scenery                   

surrounding it. Participants were able to harvest vegetables that were availa-

ble in the garden. Participants were given the opportunity to ask questions 

directed to Ms. Garcia. Some of them shared their experiences as well as their  

appreciation of the activity and the venue. 
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of  SRRVisa  MEMBERS  
R E - O R I E N TAT I O N   

Session Hall, City Mayor’s Office, Dumaguete City 

There were 39 retiree-members, 74 non-members and guests rep-

resenting the different units under the Dumaguete City-Local Gov-

ernment Unit and 7 PRA  officers who attended the event, for a to-

tal of 120  participants in all.  A Plenary Session followed after all 

the different topics were presented. Respective presentors an-

swered all clarifications and inquiries raised by participants. Some 

retiree-members conveyed their appreciation on the conduct of the 

activity and in the  implementation of the PRA program. The Re-

orientation event is considered as an initial activity of the Servicing 

Division in Dumaguete City wherein the office of the City Mayor 

provided logistic support from the venue and in the administration 

of the activity.  

 

The event was closed at 5:00 pm by Atty. Antonio V. Rivera. This 

was followed by group picture taking. Moreover, some requests 

from retiree-members were dealt with e.g. ID renewal and updat-

ing of personal  information in the database. Snacks were served 

after the program. 
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Whistle  

blowing  

P O L I C Y  

PRA adopted a corporate-wide Whistleblowing Policy consistent with GCG Memo-

randum Circular No. 2016-02, which requires all GOCCs to establish their own whis-

tleblowing policy/system. 

 

In July 2017, the Board approved the policy which is applicable to all the members of 

the Board of Trustees, and the officers and employees of PRA, who are covered by 

the provisions of R.A. No. 10149. The purpose of this policy is to enable any con-

cerned individual to report and provide            Information, anonymously if he/she de-

sires, and even testify on matters involving the actions or omissions of any of the Di-

rectors/Trustees,      Officers, and Employees of PRA that are illegal/unlawful, unethi-

cal,        violative of good governance principles, against public policy and morals, pro-

mote unsound and unhealthy business practices, and/or grossly         disadvantageous 

to PRA, the government and/or any of its stakeholders.   

 

Whistleblowers are encouraged to submit reports electronically through the online-

based reporting channel established by GCG or to any             alternative reporting 

channels, such as face-to-face meetings with officers and employees of PRA, 

through telephone numbers (02) 848-1412, or through personal delivery or mail to 

29/F Citibank Tower, Paseo de Roxas, Makati City. 

 

PRA shall ensure confidentiality of all information arising from whistleblowing re-

ports submitted, including the identity of the whistleblower and the person/s com-

plained of, and treat the same in a confidential and sensitive manner.  

 

The policy provides that retaliatory acts against whistleblowers who      submit re-

ports in good faith shall not be tolerated. These acts include    discrimination or har-

assment in the workplace, demotion, reduction in salary benefits, termination of 

contract, evident bias in performance     evaluation, and any act or threat that ad-

versely affect the rights and      interests of the whistleblower.   

 

Moreover, reported cases against the Board of Trustees shall be endorsed to the

 Office of the General Counsel of the Governance Commission for GOCCs, 
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Freedom    

to       

Speak Up 

face-to-face meetings with  

officers and employees of PRA 

Office Hour : 8:00am – 

5:00pm 

Monday to Friday 

clientrela-

tions.pra@gmail.com  

clientrelations@pra.gov.ph 

Tell us what you think. 

CONTACT US 
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On 23 July 2016, President Rodrigo Roa Duterte signed Executive Order No. 

02 (EO No. 02), titled Operationalizing in the Executive Branch of the          

People’s Constitutional Right to Information and the State Policies to Full 

Public Disclosure and Transparency in the Public Service and Providing 

Guidelines Therefor, also known as the Freedom of Information (FOI)            

Executive Order (EO). The executive order covers the national government 

and all its offices, departments, bureaus, offices,  and instrumentalities, in-

cluding government owned and controlled corporations (GOCCs), and state 

universities and colleges. Its purpose is to provide full public disclosure of all 

government records involving public interest and upholds the constitutional 

right of people to information on matters of public concern, except for         

matters affecting national security. 

The Office of the President, through the Presidential Communications         

Operations Office (PCOO), is tasked to oversee the implementation and                

operationalization of the FOI program as they are responsible for monitoring 

compliance and performance of government agencies. 

In February 2017, the Board approved the PRA’s FOI manual. On the same 

date, PRA started receiving requests from various citizens who want to know 

and obtain vital information about the PRA, specifically the SRRV program. 

No person was denied access as the information sought did not fall under any 

of the exceptions stated in the existing law or in the list of exceptions           

provided in the manual. 

FOI requests were directly sent to the PRA office and through email using

 the standard FOI form with attached proof of identification. All FOI    

requests received were accepted, and the requested information or data 

were processed and disclosed in accordance with the provisions of FOI         

Executive Order and the PRA Manual on Disclosure of Information.  

As of December 2017, PRA obtained and processed a total of fourteen (14) 

requests, all from the standard FOI forms or letters. Most of the requests are 

on the statistics of foreign retirees enrolled in SRRV program, particularly 

their profile and locations in the Philippines.  
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The Board of Trustees is primarily responsible in setting policy direction and moni-

toring the implementation of strategic and long-term goals. As stated in the Char-

ter, the PRA Board of Trustees are ex-officio members holding office relevant to the 

nature of the PRA program, its products and services, and activities. 

 

Pursuant to the provisions of Tourism Act of 2009, and E.O. No. 26 dated 12 May 

2009 and 31 August 2001, respectively, the Board of Trustees of the Authority as of 

December 31, 2017, are the following: 

Chairman:   Secretary of the Department of Tourism 

Vice Chairman:  Chief Executive Officer / General Manager of PRA 

Members:  

a)  Commissioner of the Bureau of Immigration (BI) or his  duly 

designated representative / alternate  

b)  Governor of Bangko Sentral ng Pilipinas (BSP) or his duly   

designated representative / alternate  

c)  Duly designated representative from DOT 

To effectively discharge and assist the Board in performing their duties and               

responsibilities, different Board Committees were created, specifically, the Audit and 

the Immigration Committee. The Audit Committee is responsible for the following: 

 

A.  Oversee, monitor, and evaluate the adequacy and effectiveness of the 

internal control system, engage and provide oversight of the internal 

and external auditors, and coordinate with the Commission on Audit 

(COA); 

B.  Review and approve audit scope and frequency, and the annual internal 

audit plan, and the quarterly, semi-annual and annual financial state-

ment before submission to the Board, focusing on changes in ac-

counting policies and practices, major judgmental areas that require the 

use of judgment, significant adjustments resulting from the audit, going 

concern assumptions, compliance with accounting standards, and com-

pliance with tax, legal, regulatory and COA requirements; 
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C.  Receive and review reports of internal and external       auditors 

and regulatory agencies, and ensure that       Management takes 

appropriate corrective actions in a timely manner in addressing 

the control and compliance functions of PRA with the rules and 

regulations              prescribed by regulatory agencies.; 

D.  Ensure that internal auditors have free and full access to all of 

the Authority’s PRA’s records, properties, and personnel relevant   

to and required by its function, and that the internal audit activi-

ty shall be free from interference in determining its scope, per-

forming its work, and communicating its the results of its Audit; 

and 

E. Develop a transparent financial management system that will 

ensure the integrity of internal control activities throughout the 

GOCC, with procedures and policies contained in a handbook 

that will be used by the entire organization. 

The functions of the Immigration Committee are as follows:  

a.           To resolve immigration-related issues; 

b.  To oversee the proper implementation of immigration 

laws in consonance with the PRA charter; 

c.  To review PRA processes relative to B.I.’s approval and 

cancellation of SRRV; 

d.  To review the documents of SRRV holders with pend-

ing and   resolved cases in B.I.; and 

e.  To secure from B.I. the names of all foreign nationals 

included in the Blacklist, Hold Departure List, Watch 

List, and Alert List Orders. 

Since majority of the Board members (principal and alternates) are ex-officio 

or acting by virtue of one’s title to another office, they are bound to 

serve their respective offices on top of their memberships outside their 

office.. For this reason, Board meetings are scheduled one (1) year in ad-

vance or at least marked in the calendar at the beginning of the year. 

Minutes of the meetings are circulated to the Board to keep all members of 

the Board updated on the activities, projects, requirements, and issues of 

PRA. The Corporate Secretary records and maintains minutes of all the 

meetings of the Board.   
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AT I O N  
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Atty. Bienvenido K. Chy 

Direct Line: +632.8848.1420 

Fax No.: +632.8848.7106 

General Manager  / CEO 
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Direct Line: +632.8848.1420 

Fax No.: +632.8848.7106 

Email: dgm@pra.gov.ph 

Deputy General Manager 

Atty. Maria Milagros R. Lisaca 
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Office of the  
General Manager 

and 
Deputy General  

Manager 
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Information Officer III 

 Administrative Staff  Writer 

Krystalle Anne E.  

Jessica P. Antonio  Maridelle D. Dones  Cecille L. Gaboy  

Helen S. Bongala 

Anthony Kyle T. De Ocampo 

Ryan S. Trinidad  Mark Joshua P. Mendoza 

Camilo Amelio C. Tria 

   Baltazar R. Acebedo Danny M. Hinolan Jolly O. Aquino 

Private Secretary I 

Executive Assistant III Retiree Assistance Officer (RAO)II 

 

 Administrative Staff 

 Administrative Staff  Administrative Staff 

 Administrative Officer IV 

Messenger/Driver Driver 

Gutierrez  
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Office of the  

Board Secretary 

Pauline May V. Aldea 

John Paul Allen M. Victa 
Attorney II / Acting Corporate Board 

Secretary 

Administrative Asst. 
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Interim Legal Services Unit 

Department Manager III 

Belen D. Asuelo 
 Administrative Officer I 

Cheerly P. Rosal 
 Planning Officer III 

Atty. Antonio R. Rivera 
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Orlando H. Habitan 

Administrative and  

Financial Services  

Direct Line: +632.8848.1420 

Fax No.: +632.8848.7106 

Department Manager III 
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Procurement Management 

Division 

Administrative Asst. 
Ruby D. Abriol Alyanna Clarissa A. Dela Cruz 

John Oliver Q. Sanota 

Supply Officer II / Acting Procurement 

Officer  

Planning Officer IV / 
Officer-in-Charge  
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Services Division 

Cashier III/ Acting Supply  
Virgilio G. Alonzo 

Officer II 

Jaqueline Z. Elic 
Records Officer II 

Randy L. Aviles 
HRMO III 

Administrative  

Kimberly Mae E. Ambo-an 

Administrative Officer V 

HRMO I 
Melba A. Nera 

Financial Analyst II /  
Acting Cashier 

Marella Mae G. De Vera 
HRMO II 

Marcelina T. Carbonel 
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Jamilah D. Amer 
Financial Analyst II 

Jeanette B. Fabian 
Administrative Asst. 

Annie C. Gotidoc 
Administrative Asst. 

Myra E. Olivar 
Internal Auditor II / 

Acting Cashier 

Michelle E. Cadubla 
Administrative Asst. 

Shaida C. Alangadi 
Administrative Asst. 

Jaypee B. Bron 
Utility / Messenger 

Jefferson D. Oligan 
Administrative Asst. 

Estelito C. Baldo 
Utility / Messenger 

Lilibeth D. Rosales 
Administrative Asst. 

Mary Ann R. Sioco 
Administrative Asst. 

Amer G. Mama-o 
Administrative Asst. 

Raymond S. Ampong 
Administrative Asst. 

Darwin B. Chavez 
Driver/ Messenger 

Mirla V. Valera 
Administrative Asst. 

Juanito M. Afuang 
Driver/ Messenger 
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Financial 

Division 
 Management 

Evelyn R. Tansiongco 
Division Chief III 

Edna T. Dichoso 
Financial Analyst III 

Antonio A. Latorre Jr. 
Accountant III 

Remegio P. Abaigar 
Accountant II 

Lina E. Antatico 
Financial Analyst II / Acting 

Budget Officer 

Angela Mer R. Generoso 
Financial Analyst I / 

Budget Officer 

Robert M. Castro 
Cashier II 
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Jana R. Carandang 
Administrative Asst. 

Maria Cristina M. Ariate 
Administrative Asst. 

Heidi F. Legaspi 
Administrative Asst. 

Chernole N. Argote 
Administrative Asst. 

Alfredo John B. Lopez 
Administrative Asst. 

Queenlee P. Teves 
Administrative Asst. 

Pamela Ann S. Manangan 
Administrative Asst. 

Myla A. Lloren 
Administrative Asst. 

John Edison D. Alog 
Administrative Asst. 

Jeanne Ruffa A. Ceblano 
Administrative Asst. 

Giezel F. Dela Peña 
Administrative Asst. 

Carissa Mae Sibog 
Administrative Asst. 

Vicente Karoleo S. Llanto 
Administrative Asst. 

Nilo D. Bautista 
Administrative Asst. 

Fermin B. Trinidad Jr. 
Financial Analyst I 
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Management Services 

Atty. Antonio V. Rivera 

Department Manager III 

Department 

Direct Line: +632.8848.1420 

Fax No.: +632.8848.7106 

Email: tonyrivs1998@gmail.com 
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Planning Officer V 
Divina O. Hernandez 

Corporate Planning Division 
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Joanna B. Montales 
Planning Officer II 

Mari Thea A. Vasquez 
Budget Officer III / Acting 

Janica Faye C. Rodrigo 
Administrative Asst. 

 Jilliane B. Herrera 
Administrative Asst. 

Planning Officer 
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Information  
Communications Technology  

Division 

Remus Erlan S. Palmos 
Information Technology Officer 

Offficer-in-Charge 
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Manuel P. Balagbis Jr. 
Driver/Messenger 

Justine A. Macasa 
Secretary II 

Alvan M. David 
IT Programmer 

Jeffrey S. Jabonete 
IT Programmer 

Analyn L. Valencia 
Information Systems  

Analyst I 

Melarose R. Rogan 
Information Systems  

Analyst II 

Teresita C. Aganan 
ITO I 

Tristan H. Rarang  
Information Technology 

Officer IITO) II 

Dennis P. Nuguid 
Administrative Asst. 

Earl John A. Peniano 
Administrative Asst. 

Geno M. Gadon 
IT Programmer 

 Loriejane S. Hernandez 

IT Specialist 
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Resident Retiree  
Servicing Department 

Noehl D. Bautista 

Direct Line: +632.8848.1420 

Fax No.: +632.8848.7106 

Email: noehlb@yahoo.com 

Department Manager III 
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Processing Division 

Servicing Division 
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Processing Division 

Francis Jeffrey L. Marasigan 

Retiree Assistant Officer 

(RAO) IV 

Glenez S. Buna 

 RAO III 

Annalyn A. Eria 
Division Chief III 
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RAO III 
Danny E. Fajardo 

Internal Auditor III /  
Acting RAO 

Rosemarie C. Nepomuceno 
RAO I 

Ryan I. Falcatan 
Administrative Asst. 

Ivana Lauren B. Sabio 

Administrative Asst. 
Jessica Francess F. Miranda 

Administrative Asst. 

Michelle L. Molinyawe 

Joelson Abella 
 RAO II 

Kristian Ann G. Camacho 
 RAO I 

Shiela Mae L. Quisto 

Administrative Asst. 

Alexandria D. Sambitory 

 RAO I 

Martin G. Buenconsejo 

 RAO I 

Lance C. Gagalang 

Administrative Asst. 

Administrative Asst. 
Julius Y. Plarisan 

   Driver / Messenger 
Bobby G. Cervantes 

Administrative Asst. 
Richard D. Nanagad 
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Servicing Division 

Lerma G. Abesamis 
Division Chief III 
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RAO II 
Rubie Jane A. Baguio 

RAO II 
Paul Manfred G. Amparo 

RAO IV 
Pedro S. Del Espiritu 

RAO I 

Joana L. Ponce 

Administrative Asst. 
Jonalyn R. Saguros 

Administrative Asst. 
Iscent Bhea A. Bagas 

Dexter S. Chicano Romichelle R. Turalba 

Secretary II 

Joel T. Salcedo 

Administrative Asst. 

Perla P. Yason Paolo L. Salonga Nyza Mae E. Yago 
Administrative 

Administrative Asst. 
John Kevin R. Dionisio 

Administrative Asst. 
Bobby G. Cervantes 

Administrative Asst. 
Lester Anthony B. Salenga 

Administrative Asst. 

Administrative Asst. Administrative Asst. 
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Satellite Offices 

Annie Marie T. Ortega 
Officer-in-Charge 
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Marvelous Aw C. Gismundo 
RAO II 

Claudia M. Cantanilla 
Administrative Asst. 

HEAD OFFICE 
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Mark Anthony C. Cha-os 
Administrative Asst. RAO III /  Officer-in-Charge 

Frederick D.A. Pati 

Baguio Satellite Office 

Raynelson C. Delos Reyes 
Driver/ Messenger 

BAGUIO 

SATELLITE 

OFFICE 



155 

SUBIC /  

CLARK  

SATELLITE 

OFFICE 

Scarlet L. Lachica 
RAO III /  Officer-in-Charge 

Niño Anthony L. Sicat 
Driver/ Messenger 

Mara Kristine P. Dela Cruz 
RAO II 
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CEBU 

SATELLITE 

OFFICE 

Jacqueline Calumpang 

Elma A. Corbeta 
RAO III /  Officer-in-Charge 

Cebu Satellite Office 
RAO II 
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DAVAO  

SATELLITE 

OFFICE 

Lyra Mae C. Borrega 

Jaime B. Llames 
RAO III /  Officer-in-Charge 

Davao Satellite Office 

RAO II 
Jaypee M. Adlaon 

Administrative Asst. 
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Marketing Department 

Mervin A. Magbuhat 

Direct Line: +632.8848.1420 

Fax No.: +632.8848.7106 

Email: crdpra.mervin@gmail.com 

Division Chief III 
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Client Relations and  
Program Development  

Division 

Advertising and 
Promotions Division 
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Public Relations Officer III 

Client Relations and  

Division 
Program Development 

Glaira Kriziel G. Valido Madeline I. De Vera 
Market Specialist III 

Public Relations Officer II 
Naricris B. Sison 

Information Officer IV / 
Officer-in-Charge 

        Ketslynn R. Quiletorio  

Officer (DMO) III 

Carmel Joy L. Llabore 
Development Management  

Geraldine M. Agustin 
DMO I DMO I 

Charlene Mae L. Rosaroso 
Administrative Staff Information Officer I 

Ma. Ana Kristina L. Navera Vernon Viloria 
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Advertising and 
Promotions Division 

RAO III / Officer-in-Charge 
Annie Marie T. Ortega  

Creative Arts Specialist II Market Specialist I 
 Isabelle Ann P. Biscocho 

Market Specialist II 
Camille Anne M. Maitem 

Roland S. Casals Ma. Nanette M. Lazaro  
Administrative Staff Administrative Staff 

Market Specialist IV 
Jose Nazareth C. Delas 

Mariel Jade L. Monteagudo 

Information Officer I 

Jo Celine P. Simon  

Mohammad Khalid M.  

Administrative Staff 

Pendatun 
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Internal  

Audit Division 

Administrative Staff 
Prince Roland F. Molera Administrative Staff 

Heidi C. Sales Ederliza M. Cuarte 

Internal Auditor V 
Desiree M. Santos 

Internal Auditor IV Budget Officer II 

Gerard Jan D. Isidro 
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SATELLITE OFFICES 

 

ANNIE MARIE T. ORTEGA 

Head, PRA Satellite Offices 

PRA Head Office 

29th Floor Citibank Tower 

8741 Paseo De Roxas, Makati City 

Philippines 1200  

Tel No.: +63(2) 8848-1412 to 16 

  

BAGUIO SATELLITE OFFICE 

  

Frederick De Ausen Pati 

Unit 8 Bldg 3, Nevada Square, No. 2 

Laokan Road, Baguio City 

(074) 424-1423 

 

CEBU SATELLITE OFFICE 

 

Elma A. Corbeta 

202 Club Ultima Fuente Tower 2, 

Crown Regency Hotel and Towers 

Fuente, Osmeña Jones Ave., Cebu City 

(032) 238-8001 

  

CLARK-SUBIC SATELLITE OFFICE 

 

Scarlet L. Lachica 

Unit 105, Ground Floor, The Azurro  

Hotel, McArthur Highway, Balibago 

Angeles City, Pampanga 

 

 

DAVAO SATELLITE OFFICE 

 

Jaime B. Llames 

Suite A306, Plaza De Luisa Building 

Ramon Magsaysay Ave., Davao City 

(082) 284-7154 

 

CONTACT / INQUIRY 

 

HEAD OFFICE 

29th Floor Citibank Tower 

8741 Paseo De Roxas, Makati City 
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PHILPPINE RETIREMENT AUTHORITY 

YEARLY ENROLLMENT AND CANCELLATION OF PRA PARTICIPANTS 

As of December 2018 

YEAR 
TOTAL GROSS ENROLLMENT TOTAL CANCELLATION  NET ENROLL-

MENT PRINCIPAL SPOUSE DEPENDENT SUB-TOTAL PRINCIPAL SPOUSE DEPENDENT SUB-TOTAL 

1987 13 3 1 17 1 0 0 1 16 

1988 99 25 25 149 2 1 1 4 145 

1989 389 131 105 625 7 1 0 8 617 

1990 144 66 85 295 8 2 3 13 282 

1991 94 41 36 171 15 3 8 26 145 

1992 135 53 64 252 28 10 8 46 206 

1993 182 91 78 351 27 11 9 47 304 

1994 316 116 151 583 37 8 11 56 527 

1995 529 249 322 1,100 53 13 8 74 1,026 

1996 527 331 447 1,305 52 23 25 100 1,205 

1997 370 196 246 812 135 66 65 266 546 

1998 209 106 110 425 154 83 68 305 120 

1999 323 141 168 632 121 40 47 208 424 

2000 376 190 256 822 139 56 52 247 575 

2001 380 196 268 844 157 66 84 307 537 

2002 323 145 221 689 201 95 122 418 271 

2003 327 173 215 715 184 93 82 359 356 

2004 420 194 318 932 163 70 79 312 620 

2005 589 245 439 1,273 178 83 101 362 911 

2006 1,282 573 538 2,393 342 104 130 576 1,817 

2007 1,338 590 691 2,619 246 102 139 487 2,132 

2008 1,247 507 643 2,397 405 182 301 888 1,509 

2009 1,009 409 372 1,790 421 179 272 872 918 

2010 1,268 460 431 2,159 387 158 193 738 1,421 

2011 1,287 493 507 2,287 383 131 192 706 1,581 

2012 1,701 729 816 3,246 380 135 158 673 2,573 

2013 1,974 811 1,022 3,807 419 128 183 730 3,077 

2014 2,593 985 1,212 4,790 459 149 222 830 3,960 

2015 2,499 1,054 1,480 5,033 485 155 253 893 4,140 

2016 2,759 1,146 1,657 5,562 665 229 279 1,173 4,389 

2017 2,806 1,223 1,836 5,865 596 219 268 1,083 4,782 

2018 3,154 1,365 1,920 6,439 568 172 277 1,017 5,422 

TOTAL 30,662 13,037 16,680 60,379 7,418 2,767 3,640 13,825 46,554 

% 50.78% 21.59% 27.63% 100.00% 53.66% 20.01% 26.33% 100.00% 100.00% 
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PHILPPINE RETIREMENT AUTHORITY 
TOP TEN NATIONALITIES 

FY 2018 

As of December 2018 

RANK NATIONALITY NUMBER OF RETIREES PERCENTAGE 

1 CHINESE (PROC) 3,030 47.06% 

2 KOREAN 1,327 20.61% 

3 INDIAN 735 11.41% 

4 AMERICAN 315 4.89% 

5 TAIWANESE 198 3.08% 

6 JAPANESE 167 2.59% 

7 CHINESE (HK-SAR) 111 1.72% 

8 BRITISH 68 1.06% 

9 AUSTRALIAN 51 0.79% 

10 GERMAN 43 0.67% 

  OTHER NATIONALITIES 394 6.12% 

  TOTAL 6,439 100.00% 

RANK NATIONALITY NUMBER OF RETIREES PERCENTAGE 

1 CHINESE (PROC) 22,716 37.62% 

2 KOREAN 12,551 20.79% 

3 INDIAN 5,222 8.65% 

4 TAIWANESE 4,574 7.58% 

5 JAPANESE 3,717 6.16% 

6 AMERICAN 3,238 5.36% 

7 CHINESE (HK-SAR) 1,379 2.28% 

8 BRITISH 1,182 1.96% 

9 GERMAN 728 1.21% 

10 AUSTRALIAN 687 1.14% 

  OTHER NATIONALITIES 4,385 7.26% 

  TOTAL 60,379 100.00% 
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PHILPPINE RETIREMENT AUTHORITY 
TOP TEN NATIONALITIES (PRINCIPAL) 

FY 2018 

RANK NATIONALITY NUMBER OF RETIREES PERCENTAGE 

1 CHINESE (PROC) 3,030 47.06% 

2 KOREAN 1,327 20.61% 

3 INDIAN 735 11.41% 

4 AMERICAN 315 4.89% 

5 TAIWANESE 198 3.08% 

6 JAPANESE 167 2.59% 

7 CHINESE (HK-SAR) 111 1.72% 

8 BRITISH 68 1.06% 

9 AUSTRALIAN 51 0.79% 

10 GERMAN 43 0.67% 

  OTHER NATIONALITIES 394 6.12% 

  TOTAL 6,439 100.00% 
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PHILPPINE RETIREMENT AUTHORITY 
PRA RETIREES ACCORDING TO GENDER  

As of December 2018 

YEAR 
PRINCIPAL 

SUB-TOTAL 

SPOUSE /  DEPEND-

ENT 
SUB-

TOTAL 
TOTAL 

MALE FEMALE MALE FEMALE 

1987 12 1 13 1 3 4 17 

1988 72 27 99 12 38 50 149 

1989 271 118 389 67 169 236 625 

1990 107 37 144 62 89 151 295 

1991 68 26 94 23 54 77 171 

1992 110 25 135 44 73 117 252 

1993 150 32 182 51 118 169 351 

1994 255 61 316 102 165 267 583 

1995 396 133 529 199 372 571 1,100 

1996 265 262 527 205 573 778 1,305 

1997 204 166 370 128 314 442 812 

1998 120 89 209 78 138 216 425 

1999 229 94 323 102 207 309 632 

2000 277 99 376 170 276 446 822 

2001 281 99 380 172 292 464 844 

2002 237 86 323 151 215 366 689 

2003 244 83 327 145 243 388 715 

2004 269 151 420 153 359 512 932 

2005 414 175 589 270 414 684 1,273 

2006 971 311 1,282 363 748 1,111 2,393 

2007 1,007 331 1,338 449 832 1,281 2,619 

2008 973 274 1,247 426 724 1,150 2,397 

2009 845 164 1,009 282 499 781 1,790 

2010 1,029 239 1,268 324 567 891 2,159 

2011 1,005 282 1,287 374 626 1,000 2,287 

2012 1,312 389 1,701 571 974 1,545 3,246 

2013 1,485 489 1,974 710 1,123 1,833 3,807 

2014 1,926 667 2,593 906 1,291 2,197 4,790 

2015 1,816 683 2,499 1,055 1,479 2,534 5,033 

2016 1,987 772 2,759 1,204 1,599 2,803 5,562 

2017 2,024 782 2,806 1,339 1,720 3,059 5,865 

2018 2,330 824 3,154 1,350 1,935 3,285 6,439 

TOTAL 22,691 7,971 30,662 11,488 18,229 29,717 60,379 

PERCENTAGE 37.58% 13.20% 50.78% 38.66% 61.34% 49.22% 100.00% 
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PHILPPINE RETIREMENT AUTHORITY 

PRA RETIREES ACCORDING TO AGE UPON ENROLLMENT 
As of December 2018 

YEAR 
AGE BRACKET  

TOTAL 
35-39 40-49 50-64 65-79 80 & up 

1987 0 1 6 7 2 16 

1988 4 23 70 25 1 123 

1989 23 107 287 90 2 509 

1990 5 43 127 29 3 207 

1991 2 27 84 18 4 135 

1992 6 37 118 23 1 185 

1993 27 76 129 28 5 265 

1994 55 123 180 56 6 420 

1995 102 295 272 79 6 754 

1996 122 336 289 77 2 826 

1997 61 208 218 53 8 548 

1998 31 95 149 27 2 304 

1999 53 147 204 46 6 456 

2000 110 174 198 50 5 537 

2001 110 147 224 61 4 546 

2002 84 141 190 30 5 450 

2003 85 129 215 44 3 476 

2004 96 233 224 33 10 596 

2005 125 316 312 55 6 814 

2006 189 446 980 194 14 1,823 

2007 269 527 856 197 19 1,868 

2008 249 443 783 213 15 1,703 

2009 174 337 678 172 21 1,382 

2010 198 398 828 233 23 1,680 

2011 217 540 752 202 27 1,738 

2012 487 933 686 203 19 2,328 

2013 516 1,008 878 243 20 2,665 

2014 843 1,306 978 255 21 3,403 

2015 832 1,238 921 299 26 3,316 

2016 1,007 1,352 950 257 23 3,589 

2017 1,029 1,373 1,014 301 29 3,746 

2018 1,081 1,546 1,232 330 26 4,215 

TOTAL 8,192 14,105 15,032 3,930 364 41,623 

% 19.68% 33.89% 36.11% 9.44% 0.87% 100.00% 
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PHILPPINE RETIREMENT AUTHORITY 
EXTERNAL TRAININGS 

As of December 2018 

NO. DATE PROGRAM SPONSORING OFFICE ATTENDEE
NUMBER OF 

HOURS

1  March 3, 2018

Certificate Course on International 

Commercial Arbitration for Philippine 

Companies 

Divina Law Office 
Atty. Maria Milagros R. 

Lisaca 
8 hours

2
March 20-22, 

2018
Workplace Learning and Development Civil Service Institute

Lerma G. Abesamis, Randy 

L. Aviles
24 hours

3
March 21-23, 

2018

Government Procurement Reform Act 

(RA 9184 ) and its Revised IRR and 

Updates

Association of 

Government Internal 

Auditors 

Annie Marie T. Ortega , 

Ruby D. Abriol, Cecille L. 

Gaboy , Angela Mer R. 

Generoso 

24 hours

4 March 23, 2018 Orientation on the TRAIN Law Department of Tourism 
Marella Mae G. De Vera, 

Remegio P. Abaigar 
8 hours

5  April 4, 2018

Training on the use of Revised Agency 

Procurement Compliance and 

Performance Indicators (APCPI)

Government 

Procurement Policy 

Board Technical Support 

Ruby D. Abriol, Cecille L. 

Gaboy 
8 hours

6 April 10-12, 2018 Ethical Leadership Civil Service Institute Lerma G. Abesamis 24 hours

7 April 11-13, 2018
7 Habits of Highly Effective 

Government Leaders
Civil Service Institute Desiree M. Santos 24 hours

8 April 23-27, 2018
ICT Development Essentials for 

Government Managers

Department of 

Information and 
Remus Erlan S. Palmos 40 hours

9 April 25, 2018
DTI Orientation on the Philippine 

Quality Awards (PQA)
GOCC Atty. John Paul M. Victa 8 hours

10 April 25-27, 2018 Farm Tourism 101 Course
International School of 

Sustainable  Tourism 
Orlando H. Habitan 24 hours

11 May 02, 2018

Briefing on Inter-Agency Business 

Process Interoperability (IABPI) 

Project and tradenet.gov.ph

Department of Finance Lester Anthony B. Salenga 8 hours

12 May 18, 2018

Bridging the GAAP with Tax 

Accounting and New Tax Reform 

Acceleration and Inclusion (TRAIN) 

PICPA Antonio A. Latorre Jr. 8 hours

13

May  24-25, 31, 

2018 and June 1, 

2018

Mandatory Continuing Legal 

Education (MCLE)
Access Inc. 

Atty.Maria Milagros R. 

Lisaca
32 hours

14 May 31, 2018

Best Tax Practice of Tax Practitioners 

or Tax Agent (Discussion of Income 

Tax, Value Added Tax and Withholding 

PICPA Remegio P. Abaigar 8 hours

15 June 5-7, 2018 Records Disposition  Administration
National Archives of the 

Philippines 

Marcelina T. Carbonel  

Jaqueline Z. Elic 

16 June 6-8, 2018
Recruitment, Selection and Placement 

System
Civil Service Commission 

Remus Erlan S. 

Palmos,Francis Jeffrey L. 

Marasigan, Annie Marie T. 

24 hours

17 June 6-8, 2018
Basic Accounting and Internal Control 

for Non-Accountants
AGIA

Rosemarie C. 

Nepomuceno 
24 hours

18 June 11, 2018
Financial Statement Analysis for 

Focused Decision-Making
PICPA Fermin B. Trinidad Jr. 8 hours
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NO. DATE PROGRAM
SPONSORING 

OFFICE
ATTENDEE

NUMBER 

OF HOURS

19 June 11, 2018 Mastering Withholding Taxes PICPA Lina E. Antatico 8 hours

20
June 21-22, 

2018

“Meeting Today’s Challenge: The 

Value of Internal Audit in the 

Public Sector”

IIIAP Desiree M. Santos 16 hours

21 June 26, 2018

Bridging the GAAP between 

PFRS and TAX Accounting as 

amended by the TRAIN Law 

(bgt_6.28.18)

PICPA Remegio P. Abaigar 8 hours

22 June 29, 2018
Comprehensive Corporate and 

VAT Taxation (ccv_6.29.18)
PICPA Marella Mae G. De Vera 8 hours

23  July  4-6, 2018
Cash Management and Its 

Internal Control System 

Association of 

Government Internal 

Auditors 

Melba A. Nera 24 hours

24
 July  10-13, 

2018
Conflict Management 

Personnel Officers 

Association of the 

Philippines

Elma A. Corbeta 24 hours

25 July 17-19, 2019 Global Farm Tourism Summit
International School of 

Sustainable Tourism
Orlando H. Habitan 24 hours

26
 July  18-20, 

2018

2018 Public Sector HR 

Symposium 

Civil Service 

Commission
Jaime B. Llames 24 hours

27
 July 23-27, 

2018

ICT for Development Essentials 

for Government Manager
DICT Melarose R. Rogan 40 hours

28
July 24-25, 

2018

Customer Relations Workshop 

Course 

Philippine Information 

Officer 

Marvelous AW C. 

Gismundo, Jo Celine P. 

Simon, Ryan I. 

Falcatan, Vernon N. 

Viloria 

16 hours

29
August  17, 

2018

Excel Made Easy : Useful Tips to 

Achieve Efficiency in 

Spreadsheets Navigation 

PICPA Jamilah D. Amer 8 hours

30 August 17, 2018

Information Systems Strategic 

Planning Seminar-Workshop 

(ISSP) 

DICT Remus Erlan S. Palmos 8 hours

31
September 05-

06, 2018

Orientation on the Policies Issued 

on Occupational Health & Safety
Department of Health

Mara Kristine P. Dela 

Cruz
16 hours
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NO. DATE PROGRAM SPONSORING OFFICE ATTENDEE
NUMBER OF 

HOURS

32
Septermber 20, 

2018
Training the Trainers BusinessCoach, Inc.

Jaqueline Z. Elic, Rubie 

Jane A. Baguio, Ketslynn 

T. Quiletorio, Mervin A. 

Magbuhat, Annalyn A. 

Eria, Francis Jeffrey L. 

Marasigan, Rosemarie C. 

Nepomuceno, Noehl D. 

Bautista, Naricris B. Sison, 

Glaira Kriziel G. Valido, 

Lina E. Antatico, Evelyn R. 

Tansiongco, Antonio A. 

Latorre Jr., Remegio P. 

Abaigar, Marcelina T. 

Carbonel, John Paul Allen 

M. Victa, Belen D. Asuelo, 

Jessica P. Antonio, 

Maridelle D. Dones, 

Antonio V. Rivera, 

Melarose R. Rogan, Remus 

Erlan S. Palmos, Divina O. 

Hernandez, Paul Manfred 

G. Amparo, Isabelle Ann P. 

Biscocho, Jose Nazareth 

C. Delas Alas, Pedro S. Del 

Espiritu, Randy L. Aviles, 

Orlando H. Habitan, John 

Oliver Q. Sanota,  

8 hours

33
September 28, 

2018

6th Human Resource Forum with the 

theme: “Gearing the Philippine Civil 

Service Towards a Gender Responsive 

Workplace Environment

University of Makati 

(POAP) HPSB 1012, 

University of Makati City, 

Makati City

Jaqueline Z. Elic, Jeanette 

B. Fabian, Shaida C. 

Alangadi 

4 hours

34 October 3-5, 2018
7 Habits of Highly Effective 

Government Leaders
Civil Service Commission Lerma G. Abesamis 24 hours
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NO. DATE PROGRAM SPONSORING OFFICE ATTENDEE
NUMBER OF 

HOURS

35
October 16-18, 

2018

Recruitment, Selection and Placement 

System
Civil Service Commission

Annalyn A. Eria, John 

Oliver Q. Sanota, Evelyn R. 

Tansiongco, Lerma G. 

Abesamis, Marcelina T. 

Carbonel, Divina O. 

Hernandez, Ketslynn T. 

Quiletorio

24 hours

36
October 17-19, 

2018

Internal Control Standards for the Phil. 

Public Sector (ICSPPS)
Commission on Audit

Desiree M. Santos, Ederliza 

M. Cuarte, Frederick B. 

Trinidad Jr.

24 hours

37
October 19-20, 

2018

Investment Promotion Agencies GAD 

Advocacy Forum “Best Practices and 

Advocacy Sharing”

BOI
Heidi C. Sales, Rosemarie 

C. Nepomuceno
16 hours

38 November 7, 2018

ASEAN Gender and Development 

(GAD) Forum and Tourism 2018 

“Advancing Tourism with Women”

DOT
Marcelina T. Carbonel, 

Lerma G. Abesamis
8 hours

39 November 8, 2018
FOGICs 29th Annual General 

Assembly
FOGIC, Inc. Orlando H. Habitan 8 hours

40 November 9, 2018
GCG Information and Cyber Security 

(ICyS)
GOCC

Remus Erlan S. Palmos, 

Tristan H. Rarang
8 hours

41
November 21-24, 

2018

4th PAGBA Quarterly Seminar 

“ASEAN Integration and Public 

Financial Management Reform 

Towards Sustainable Shared Growth”

PAGBA

Antonio A. Latorre Jr., 

Lina E. Antatico, Jamilah 

D. Amer

32 hours

42
December 5-7, 

2018

Internal Auditing Standards for the 

Phil. Public Sector (IASPPS)
Commission on Audit Desiree M. Santos 24 hours

43
December 11-13, 

2018
Operations and Management Audit AGIA

Desiree M. Santos, Heidi C. 

Sales, Ederliza M. Cuarte
24 hours
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PHILPPINE RETIREMENT AUTHORITY 
IN-HOUSE TRAININGS 

As of December 2018 

NO. PROGRAM DATE
RESOURCE 

SPEAKER

NO. OF 

HOURS
ATTENDEE

1.RYAN S. TRINIDAD

2.'CLARISSE S. RICO

3.CHEERLY P. ROSAL

4.HELEN S. BONGALA

5.MARIA CRISTINA M. ARIATE

6.MARVELOUS AW C. GISMUNDO

7.CHARLENE MAE L. ROSAROSO

8.JESUS JUSTIN DELA CRUZ

9.EARL JOHN A. PENIANO

10. ANTHONY MIGUEL G. CAPILI

11. JANA R. CARANDANG

12. ALVAN M. DAVID

13. ALYANNA CLARISSA DELA CRUZ

14. CLAUDIA M. CANTANILLA

15. IVANA LAUREN B. SABIO

16. SALVADOR DIANGSON

17. SOLOMON G. SADIASA

18. RAYMOND S. AMPONG

19. KIMBERLY MAE E. AMBO-AN

20. LESTER ANTHONY B. SALENGA

21. LILIBETH D. ROSALES

22. SHANSMINE P. FATALLA

23. ALFREDO JOHN B. LOPEZ

24. JEANETTE B. FABIAN

25. GENESIS B. DELA CRUZ

26. BELEN D. ASUELO

27. ISABELLE ANN P. BISCOCHO

28. AMER G. MAMA-O JR.

29. MARK JOSHUA P. MENDOZA

30. CECILLE L. GABOY

31. MANUEL P. BALAGBIS JR.

32. JEFFREY S. JABONETE

33. JUSTINE A. MACASA

34. JOSHUA P. MENDOZA

35. JUSTINE A. MACASA

1. JOSHUA P. MENDOZA

2. JUSTINE A. MACASA

3. ANTHONY KYLE DE OCAMPO

4. MARVELOUS AW C. GISMUNDO

5. ANTONIO V. RIVERA

6. EARL JOHN A. PENIANO

7. BELEN D. ASUELO

8. ISABELLE ANN P. BISCOCHO

1

2 MARCH 

20,2018

GENDER SENSITIVITY 

ORIENTATION 

JANUARY 26, 

2018

ORIENTATION AND RE-

BRIEFING FOR NEWLY 

HIRED REGULAR AND 

JOB ORDER 

EMPLOYEEES ON THE 

PROCESS, FUNCTION 

AND OTHER 

TRANSACTIONS OF 

EACH DEPARTMENT

PRA OFFICERS 8 HOURS

ATTY. SHANRILA C. 

QUIZON

8 HOURS
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NO. PROGRAM DATE
RESOURCE 

SPEAKER

NO. OF 

HOURS
ATTENDEE

1. ATTY. MARIA MILAGROS R. LISACA

2. JESSICA P. ANTONIO

3. CECILLE L.GABOY

4. HEIDI C. SALES

5. DESIREE M. SANTOS

6. ATTY. JOHN PAUL ALLEN M. VICTA

7. RUBIE A. BAGUIO

8. TERESITA C. AGANAN

9. DIVINA O. HERNANDEZ

10. ORLANDO H. HABITAN

11. ISABELLE ANN P. BISCOCHO

12. MERVIN A. MAGBUHAT

13. JAQUELINE Z. ELIC

14. LINA A. ANTATICO

15. MARCELINA T. CARBONEL

16. ANNALYN A. ERIA

17. ROSEMARIE C. NEPOMUCENO

1. ATTY. BIENVENIDO K. CHY

2. ATTY. MARIA MILAGROS R. LISACA

3. ATTY. ANTONIO V. RIVERA

4. ANNALYN A. ERIA

5. DIVINA O. HERNANDEZ

6. MERVIN A. MAGBUHAT

7. JOHN OLIVER Q. SANOTA

8. RUBY D. ABRIOL

9. CECILLE L. GABOY

10. ORLANDO H. HABITAN

11. MARCELINA T. CARBONEL

12. KETSLYNN T. QUILETORIO

13. ANNIE  MARIE T. ORTEGA

14. LERMA G. ABESAMIS

15. FRANCIS JEFFREY L. MARASIGAN

16. REMUS ERLAN S. PALMOS

17. DESIREE M. SANTOS

18. CAMILIO AMELIO C. TRIA

19. ATTY. JOHN PAUL ALLEN M. VICTA

20. ANTONIO A. LATORRE

21. SCARLET L. LACHICA

22. GLENEZ S. BUNA

23. RANDY L. AVILES

24. NARICRIS B. SISON

25. PAUL MANFRED G. AMPARO

26. MELAROSE R. ROGAN

27. JOANNA MAE B. MONTALES

28. MARIEL JADE L. MONTEAGUDO

29. ANGELA MER R. GENEROSO

30. JAQUELINE Z. ELIC

8 HOURS

TRAINING ON 

REPUBLIC ACT NO. 

9184 AND ITS 2016 

REVISED 

IMPLEMENTING 

RULES AND 

REGULATIONS

JULY 9-10, 

2018

ENGR. ANTONIO M. 

BAUTISTA

MR. RAINIER H. 

DIAZ

MS. ARMI CECILIA 

L. DELA CRUZ

ATTY. MYRA FIERA 

M. ROA

16 HOURS

GAD MANDATES, 

LAWS AND 

POLICIES

APRIL 24, 2018 ATTY. SHANGRILA 

C. QUIZON

3

4
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NO. PROGRAM DATE
RESOURCE 

SPEAKER

NO. OF 

HOURS
ATTENDEE

1. ATTY. MARIA MILAGROS R. LISACA

2. ATTY. BERYL RENE R. LOPEZ

3. RYAN S. TRINIDAD

4. MARCELINA T. CARBONEL

5. ROBERT M. CASTRO

6. FERMIN B. TRINIDAD JR.

7. VIRGILIO G. ALONZO

8. JAMILAH D. AMER

9. JANA R. CARANDANG

10. JESUS JUSTIN DELA CRUZ

11. ALYANNA CLARISSA A. DELA CRUZ

12. LILIBETH D. ROSALES

13. SHAIDA C. ALANGADI

14. JUANITO M. AFUANG

15. MADELINE I. DE VERA

16. ROLAND S. CASALS

17. GERALDINE THERESE M. AGUSTIN

18. ROSEMARIE C. NEPOMUCENO

19. MARA KRISTINE P. DELA CRUZ

20. RUBIE A. BAGUIO

21. JOANA L. PONCE

22. MICHELLE A. MOLINYAWE

23. DEXTER S. CHICANO

24. JULIUS M. PLARISAN

25. TERESITA C. AGANAN

26. JEFFREY S. JABONETE

27. CECILLE L. GABOY

28. DANNY M. HINOLAN

29. JUSTINE A. MACASA

30. ORLANDO H. HABITAN

31. ANTONIO A. LATORRE JR.

32. EDNA T. DICHOSO

33. MYRA D. OLIVAR

34. ALFREDO JOHN B. LOPEZ

35. MARIA CRISTINA M. ARIATE 

36. MYLA A. LLOREN

1ST BATCH 

AUGUST 1, 

2019 - 8 

HOURS

2ND BATCH 

AUGUST 2, 

2019 - 8 

HOURS 

 SEMINAR ON 

UNDERSTANDING 

AND DEALING WITH 

LGBT COMMUNITY 

AND HIV/AIDS 

AWARENESS

AUGUST 1-2, 

2018

ALAIN M. DIZON5
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NO. PROGRAM DATE
RESOURCE 

SPEAKER

NO. OF 

HOURS
ATTENDEE

1. JESSICA P. ANTONIO

2. KRYSTALLE ANNE E. GUTIERREZ

3. CAMILO AMELIO C. TRIA

4. CLAUDIA M. CANTANILLA

5. ATTY. JOHN PAUL ALLEN M. VICTA

6. CHEERLY P. ROSAL

7. ANTONIO A. LATORRE JR.

8. JANA R. CARANDANG

9. MARIA CRISTINA M. ARIATE

10. AMER G. MAMA-O JR.

11. LILIBETH D. ROSALES

12. ALFREDO JOHN B. LOPEZ

13. ALYANNA CLARISSA A. DELA CRUZ

14. GENO M. GADON

15. MERVIN A. MAGBUHAT

16. JO CELINE P. SIMON

17. MA. NANETTE M. LAZARO

18. JESSICA FRANCESS F. MIRANDA

19. JOHN KEVIN R. DIONISIO

20. PRINCE ROLAND F. MOLERA

6 8 hoursTRAINING ON 

GENDER AND 

DEVELOPMENT 

ORIENTATION

October 9, 2018 ATTY. SHANRILA C. 

QUIZON
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NO. PROGRAM DATE
RESOURCE 

SPEAKER

NO. OF 

HOURS
ATTENDEE

1. JESSICA P. ANTONIO

2. KRYSTALLE ANNE E. GUTIERREZ

3. CAMILO AMELIO C. TRIA

4. CLAUDIA M. CANTANILLA

5. ATTY. JOHN PAUL ALLEN M. VICTA

6. CHEERLY P. ROSAL

7. ANTONIO A. LATORRE JR.

8. JANA R. CARANDANG

9. MARIA CRISTINA M. ARIATE

10. AMER G. MAMA-O JR.

11. LILIBETH D. ROSALES

12. ALFREDO JOHN B. LOPEZ

13. ALYANNA CLARISSA A. DELA CRUZ

14. GENO M. GADON

15. MERVIN A. MAGBUHAT

16. JO CELINE P. SIMON

17. MA. NANETTE M. LAZARO

18. JESSICA FRANCESS F. MIRANDA

19. JOHN KEVIN R. DIONISIO

20. PRINCE ROLAND F. MOLERA

7 24 hoursTRAINING ON 

GENDER ANALYSIS 

AND GAD 

PLANNING AND 

BUDGETING

November 27-

29, 2018

LORELEI S. 

ASTRERA
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PHILPPINE RETIREMENT AUTHORITY 
LOCAL MARKETING EVENTS 

As of December 2018 

1 February 21 PHILKOREC - KCCP Golf Tournament 

2 February 28
Bulacan Association of Travel Agencies (B.A.T.A.) Induction 

Ceremony

3 March 6 Manila Times 9th Business Forum

4 March 8 Elks Club 16th President's Cup Annual Golf Tournament

5 March 13
International Women's Month Public Forum 2019: Towards A 

Gender-Responsive Philippine Migration Data Management

6 March 13-15 Local Promotional Campaign (PRA Help Desk)

7 April 5-6 Marketer's Updating in Baguio

8 April 5-7 World Travel Expo Lifestyle Edition

9 April 17-22 Easter Regatta

10 April 25-30 Subic Sailing Club (SSC) Chairman’s Cup Regatta 

11 April 26-28 Health and Wellness World CONFEX 2019 

12 April 26-28 NAITAS Travel and Trade Show 

13 May 23 Annual JFC Networking Night

14 June 19 5th Joint Economic Briefing

15 June 26-28 Tourism Investment Forum (Siargao)

16 June 27 Philippine - Korea Travel Exchange (PHILKOTEX)

17 July 1 Canada Day Celebration 2019

18 July 6 American Independence Day and Fil-Am Friendship Day

19 July 11-15 6th International Travel Festival

20 July 12 Marketer's Updating in Cebu

21 July 24-26 Tourism Investment Forum (Camiguin)

22 July 25 23rd PTAA Lakbay Pilipinas

23 July 31 Marketer's Updating in Davao

24 August 3 US Coast Guard's 229th Birthday Celebration

25 August 13
TourISM WoRCS Forum (Tourism Integrates, Supports and Minds 

Women's Rights and Child Safety)

26 August 15-17 TIEZA Tourism Enterprise Zone Investment Forum

27 August 15 Launching of #TAG Dialogue Series of UP-CIFAL and EROPA

28 August 16 5th Indian Independence Day Friendship Golf Tournament

Event Date Event NameNo.
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29 August 17 2nd Philippine Koreanist Congress

30 August 24 US Veterans Forum

31
August 30 - September 

1
Philippine Travel Mart

32 September 10 6th Speed Networking Night

33 September 10-12 TIEZA Tourism Enterprise Zone Investment Forum

34 September 19 National Marketing Conference: IPSUMJPX Marketing Exchange

35 September 20-22 Philippine International Dive Expo (PHIDEX)

36 September 23 TIEZA Tourism Enterprise Zone Investment Forum

37 25-Sep-19
Manila Times’ Philippine Model Cities and Municipalities: Building 

Better Landscapes for the Next Generation 

38 September 27 Kain Na Food and Travel Festival Opening Program

39 September 27 Tourism Decade Celebration

40 September 27-29 NLEX "Tara na sa Norte" Tourism and Travel Fair 

41 September 28 28th Philippines - Korea Cultural Exchange Festival

42 October 3 16th Annual Joint Foreign Chamber Networking Night

43 October 10
Authority of the Freeport Area of Bataan (AFAB) State of the 

Freeport Address

44 October 16-18 Central Luzon Expo: Experience the B.E.S.T.

45 October 21 World Trade Center Metro Manila's (WTCMM) Networking Forum

46 October 22
The Philippine Association of Japanese Government Scholars 

(PHILAJAMES) Golf Tournament

47 October 25-27 World Travel Expo 4

48 October 29 Department of Tourism Regional Office I Orientation on Halal 

49 November 1-3 All Souls Regatta

50 November 7-8 Travel Business Exchange Pilipinas 

51 November 13 K-Time Radio Show at DZUP.ORG

52 November 15-17 North Philippines Tourism and Travel Expo

53 November 15 Marketer's Updating in Clark Subic

54 November 21-22 Tourism Convention

55 November 27-29 Marketing Briefing and Orientation

56
November 28-

December 1
Dumaguete City Tourism Office Expat Night

57 November 29
The Mabini Dialogue Series "South Korea's New Southern Policy 

(NSP): Welcoming the Asian Tiger to ASEAN

58 December 3 United Korean Community Association General Assembly

59 December 11 ADB Luncheon Meeting

60 December 25
DFA 2019 Visa Division Retooling: Updates from Inter-Agency 

Partners

Event Date Event NameNo.



288 

PHILPPINE RETIREMENT AUTHORITY 
INTERNATIONAL MARKETING EVENTS 

As of December 2018 

1 February 20-24
International Living Southeast Asia Fast Track Retirement Overseas 

Conference (Bangkok, Thailand)                           

2 March 4-12 Internationale Tourismus Borse (Berlin, Germany); 

3 March 21-25
Korea Emigration and Investment Fair Spring 

(Seoul, South Korea)

4 March 28- April 01
Korea Emigration and Investment Fair Spring

(Busan, South Korea)

5 May 11-16 ASEAN Healthcare Mission (Melbourne, Australia)

6 Osaka Long Stay Fair (Osaka, Japan)

7 Philippine Business Mission (Hokkaido, Nagoya, Japan)

8 June 13-17 Philippine Expo 2019 (Tokyo, Japan)

9 June 27-30 International Medical Health and Care Expo (Taipei, Taiwan)

10  July 04-08 50+ Expo (Hong Kong, S.A.R.)

11 August 08-13 U.S. Midwest Retirement Summit (Chicago, Illinois, U.S.A.)                  

12 September 15-23 50 Plus Beurs (Utrecht, The Netherlands)

13 October 9-15 IL Retire Overseas Bootcamp Conference (Las Vegas, USA)

14 October 23-28 JATA Tourism Expo (Osaka, Japan)

15 October 30 - November 4 Elder Care Asia (Kaohsiung, Taiwan)

16 October 30 - November 4 Korea Emigration and Investment Fair (Seoul, South Korea)

17 November 7-11 Elder Care Conference (Singapore)

18 November 22-27 Long Stay Fair (Tokyo, Japan)

19 November 24-27 Invest ASEAN (Busan, South Korea)

May 23-30

No. Event Date Event Name
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PHILPPINE RETIREMENT AUTHORITY 
LIST OF ACCREDITED MARKETERS 

As of December 2018 

NEWLY ACCREDITED MARKETERS: 

1 Global Evangelical Mission Council Inc 40 Buan & Temprosa Law Offices 

2 Lt Ritz Hotel 41 Bright People Perfect Solution Inc. 

3 Wanjia Estate Brokerage (Webc) Corporation 42 Wilkat Travel & Tours, Inc. 

4 Gemma B. Tolentino  43 Mj International Business Consulting Co., Inc. 

5 Slurry Asphalt Trading Corp. 44 Arteche Garrido & Associates 

6 Jenelyn'S Wellness Spa 45 K Daehan Consultancy Inc. 

7 Reina Mesa Law Office 46 Edelberto C. Bunquin-Lawyer 

8 Banzuela Document Facilitation Consultancy 47 Trusthouse International Travel Corporation 

9 Borja-Jamila Law And Realty Office 48 Alberto Imperial Consultancy 

10 Asia Pan Pacific International Travel Agency, Inc. 49 Jlt Travel & Tours 

11 Filgenius Enterprise 50 Alop-Laroa Realty 

12 Atty. Cecille B. Mancao 51 Hotel Seoul And Healing Spa 

13 Chun Tih Ng (Consultant) 52 Happy Life Tour And Travel Agency Inc. 

14 3D2Y Documentation Services 53 Indigo Property Management, Inc. 

15 Rosalinda Sarmiento Tabios 54 Hedge Marketing 

16 Allbiz Documentation Services 55 Dbms Visa Consultancy Visa 

17 Eloisa B. Ramirez - Real Estate Broker 56 St. Tropez Real Estate Brokerage 

18 A.F. Bayan Legal And Management Consultancy 57 Sas Smart Account Solution Co. Ltd. 

19 Smiley'S Baloon & Party Needs 58 Reality Homes Inc. 

20 Gionyx Total Beauty Inc. 59 19 Okf Asian Holdings Corp. 

21 Palikero'S Café 60 1 Dragon Visa Consultancy Inc. 

22 Ravanera Olegario Bago Naduma Law Firm (Robn Law) 61 E.P. Martinez Martinez Law Offices 

23 Handel T. Lagunay Lawyer And Notary Public 62 Mew Ventura Philiko Corporation 

24 Wanjia Education Corporation 63 Inno Travel Agency Co. Ltd. 

25 Quadrllion Sales Inc. 64 Etcuban Paralegal Services 

26 Bgc And Co. Cpas 65 Jnj Biron Management Consultancy 

27 Alib Trading 66 Mmc Constructions Incorporated 

28 Roman Gonzalo L. Ranada 67 Nangli Dam Lending Corporation 

29 Christian Ocampo Law Office 68 Hpc Realty & Property Management 

30 Chiclet Travel Agency 69 Universal Buss Travel Consultancy Unlimited Inc. 

31 De Asis & Associates 70 Capiral Immigration Consultancy & Documentation Services 

32 Chromiteking Inc. 71 Yuanhang International Service Corp. 

33 Velcoasia Management Corporation 72 Sharmain Patricia C. Go - Real Estate Broker 

34 Great Group Of Alliance Oncsultancy Inc. 73 Smartfuture Tech Inc. 

35 Indian Rrr Dealer And Trading Inc. 74 Philsworld Documentation Services 

36 Seven Seas Properties Corp. 75 Fiwin Enterprises 

37 Jo Eun People Travel Inc. 76 E. A. V. Accounting Services 

38 Beeway Travel & Tours 77 Roadsky Traffic Safety Corporation 

39 Champland Property Consultant Inc.   



290 

PHILPPINE RETIREMENT AUTHORITY 
LIST OF ACCREDITED MARKETERS 

As of December 2018 

RENEWED ACCREDITED MARKETERS: 

1 Jacob Immigration Consultancy Services 38 Mrl Document Processing Services 

2 Soright Travel & Tours 39 583 Immigration & Travel Consultancy 

3 Lra Documentation And Processing Services 40 Monenza Documentation Services 

4 Banga-Dasma Trading Corp. 41 E-Farm Travel Consultancy 

5 Zionn Travel Consultancy 42 John Thomas Y. Qua-Real Estate Broker 

6 White Horse Travel Agency Corp. 43 N. Loria Documentation Services 

7 Jpva Hello World Tour, Inc. 44 Ideal International Education Consultant Corporation 

8 Jej Documentation Services 45 Richard & Jenny Visa Immig. Consultancy Svs Agency 

9 Tdc Consultancy Services 46 Jr R. Coca 

10 Devcap Management Consultancy Inc. 47 Octagon Travel 

11 Nexus Law Professional Co. 48 Partyhanphil, Inc. 

12 Qq International Service Corp. 49 Amega Travel And Tours Services 

13 Van Ingen Management 50 Silver Wings Visa Consultancy Services 

14 Preet Consultancy 51 Easytogo Travel And Tours 

15 Lih Yuh Phils. Consultancy Inc. 52 Jse Documentation Consultancy 

16 Dayanan Int'L Business Consultancy Services Inc 53 Rgv Car Shack Repainting & Repair Shop 

17 Wall Street Accounting & Business Solutions Inc. 54 No.1 Activity Network Sysytem (Nans), Inc. 

18 Hua Xia Consultancy 55 Tour Topia Travel Corporation 

19 Fh International Consulting Co. Inc. 56 Easyway Management Services 

20 Hankookceb Corporation 57 United Korean Community Association Inc. 

21 Top Together Inc. 58 J & H Consulting Tours Services 

22 Vedasto C. Guinto Jr. 59 Valueasia Philippines Inc. 

23 Dencom Consultancy & Manpower Services 60 Zoms Law Office 

24 Yusan Travel Documentation Services 61 Philedge Global Development Corp. 

25 Ytc Travel Consultancy Group 62 Travelgold Inc. 

26 Msa Business Development Services 63 Sheng888 Business Management Consultancy 

27 West Gate Travel & Tours 64 Philippine Retirement Authority Japanese Club Associa-

tion Inc. 28 Ultimate Journeys Travel 

29 St. Vincent Immigration Consultancy And Services 65 Korean Life Consultancy Center Inc. 

30 Lin''S Int'L Education Mngt. Group Of Co'S., Inc. 66 Hanol Tours And Consultancy Corp. 

31 Bf Yes-On Travel And Tours Corp. 67 Baul Consultancy Services Inc. 

32 Rah Rah Philippines Retirement Services 68 Halla Travel And Tours 

33 The Law Firm Of Mallari Fiel & Lascano Brillante & Ron-

quillo 

69 Elevation Travel Consultancy, Inc. 

70 Ricson Travel And Tours, Inc. 

34 Cjk Building 71 Love China Fellowship Inc. 

35 Fac Philippines-Foreign Assistance Center Inc. 72 Madangbal, Inc. 

36 Soti Travel & Tours, Inc. 73 System Delta Asia Pacific Consultancy, Inc. 

37 Sophil Resources & Dev'T Phils. Inc. 74 Home Link Asia Property Inc. 
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75 Ding Dong Travel And Tour 114 Subport Immigration Consultancy 

76 Visavis Management Consultancy 115 Yama Asia Business Management Solutions, Inc. 

77 The Hatena Solutions Inc. 116 Winstar Travel & Tours Corporation 

78 Golden Mjc Resources Inc. 117 Earth 2 Orbit Travel Inc. 

79 Simple M.R. Business & Travel Consultancy 118 Popular Publishing House 

80 Jnf Visa Consultancy Services 119 Mnk Travel & Tours Corp. 

81 Hueng Chang Consultancy Phils. Inc. 120 Friendship Tours & Resorts Corporation 

82 Base Camp International Tour Inc. 121 Pra Marketing Services Corp. 

83 Hisun Realty Commercial Corporation 122 Party-On Travel And Tours Community Inc. 

84 Jerico B. Minguillo Jr. 123 Jdl Business And Immmigration Consultancy 

85 Teszara, Inc. 124 Vfan Travel Consultancy 

86 Crown Bridge Consult Inc. 125 Mabigan Real Property Inc. 

87 Scs Quality Consultancy Services Inc. 126 Eduyoung.Com Consultancy, Inc. 

88 A2En  Documentation Services 127 Limonzdays Inc.(Formerly Pilip Jam Inc.) 

89 Govinda Travel Consultancy 128 Cidian Travel & Tours 

90 Japan Shien Center Inc. 129 Ksk Enterprise 

91 Rfm Documentation Services 130 Herrera Teehankee & Cabrera Law Offices 

92 Efs Documentation Services 131 Uni-Orient Travel, Inc. 

93 Agustin Law Office 132 Hk100 International Services, Corp. 

94 Laquian Law Office 133 Everbright Travel & Tours, Inc. 

95 Touraine Travel Agency 134 Vfan Travel Consultancy 

96 Camox Philippines Inc 135 Fil-Asia Education Management Services 

97 Jethro And Kim Travel And Tours 136 Mahadev Bassi Travel Consultancy And Documentation 

98 Rightwell Immigration Management And Consultancy 137 U-Huat International Travel, Inc. 

99 Ezyx Travel Agency 138 Ocic Consulting Int'L. Inc. 

100 Jesus C. Lim - Lessor/Lawyer 139 Truserv Management Consultancy Services 

101 Christian Immigration Consultancy 140 Baguio Yeson Tour Services, Inc. 

102 Beautiful Philippine Travel And Consultancy Services Inc. 141 West Gate Travel & Tours, Inc. 

103 Benjamdrew Transport Services 142 Cams Group Consulting And Management Services, Inc. 

104 Megaworld Corporation 143 Dacodion Int'L. Group Inc. 

105 Tamber Travel And Tours Inc. 144 Bff Travel And Tours 

106 Ab Sanchez Consultancy & Liaison Services 145 Link-World Travel & Tours, Inc. 

107 World Compass Destinations Inc. 146 Ynot Travel & Tours 

108 Empire International Travel & Tours 147 The Law Firm Of Mallari Fiel Brillante Ronquillo 

109 Hanphilcebu Inc. 148 Chang Ming Enterprises Ltd., Co. 

110 Frontier Travel & Tours 149 Banga-Dasma Trading Corp. 

111 Asia Dragon Travel & Tours 150 Easy Go Travel Consultancy Inc. 

112 Olvis Travel And Documents Services 151 Lra Documentation And Processing Services 

113 Northern Ficem Immigration Consultancy 152 Mary Jane Gomez Visa Consultancy 

PHILPPINE RETIREMENT AUTHORITY 
LIST OF ACCREDITED MARKETERS 

As of December 2018 
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PHILPPINE RETIREMENT AUTHORITY 
LIST OF ACCREDITED MARKETERS 

As of December 2018 

153 Tutuban Travel & Tours 

154 Jazz One Documentation & Travel Services 

155 Pcljr Logistic Services 

156 Devcap Management Consultancy Inc. 

157 Dayanan International Business Consultancy Services Inc 

158 Steelfeather Travel And Tours 

159 Ramirez Lazaro Bello Rico-Sabado & Associates Law 

Office 

160 Gurmans Lending Corporation 

161 J & J Travel Consultancy Agency 

162 Anchor Land Holdings, Inc. 

163 Philkoroad Corporation 

164 White Horse Travel Agency Corp. 

165 He Zhong Consulting Co., Inc. 

166 Suntrek Phils. Inc. 

167 Tdc Consultancy Services 

168 Pinnacle Sources Global Consultancy Inc. 

169 Amj Documentation And Consultancy Services 

170 Lih Yuh Phils. Consultancy Inc. 

171 Sant Tara Ji Trading Corp. 

172 Jpva Hello World Tour, Inc. 

173 Newmotech Inc. 

174 Goldenstar Documentation Services Co. 

175 Kp Joeun Consultancy Inc. 
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PHILPPINE RETIREMENT AUTHORITY 
LIST OF ACCREDITED MERCHANT PARTNERS 

As of December 2018 

ABLJ MEDICAL DIAGNOSTICS  

Malate, Manila 

(Health Care Services) 

 

BAYVVIEW PARK HOTEL 

Ermita, Manila 

(Hotel Servcies) 

 

BERJAYA MAKATI HOTEL 

Makati City 

(Hotel Services) 

 

CHEERS (COMMUNITY HEALTH EDUCATION EMERGENCY 

RESCUES SERVICES CORP.) 

Quezon City 

(Training and Medical Services) 

 

FORTMED MEDICAL CLINICS 

Makati City 

(Health Care Services) 

  

GO HOTELS AND SUMMIT HOTELS AND RESORTS 

Pasig City 

(Hotel Services) 

 

MANALANG AND SONS BUILDERS  

& DEVELOPERS INC. 

Makati City 

(Architecture and Construction Services) 

 

GOD'S GRACE HOME CARE CENTER 

Quezon City 

(Homecare Services) 

 

GOOD LIFE ELDERLY HOME CARE SERVICES 

Parañaque City 

(Health Care Services) 

 

HEALTH CUBE MEDICAL CLINICS 

Mandaluyong City 

(Medical Services) 

HOTEL SEOUL AND HEALING SPA 

Pampanga 

(Hotel and Wellness Services) 

 

 

JENM BREAD & CAFÉ 

Angeles City, Pampanga 

(Food Services) 

 

JILL SANTOS-CUA & CO. CPA’s 

Makati City 

Cebu  

Davao 

Cagayan De Oro 

(Accounting, Auditing, and Consulting Services) 

 

JOSHUA’S WELL OF LIFE CARE SERVICES 

Concepcion, Tarlac 

(Homecare Services) 
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